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Us Toli-Fret at: 1877 JOIN DPY (554-&374)

Select Provnder > Select Package > Select Services > Oruer Summary > Address I Customer lnfo > Make Payment > Account Summary

Order Summary ZipCode: 29201 Bell South
Package and Features Selected Price Month 2 Charges Modify | Remove
Basic Service $38.9¢ $38:99
USTGC Crder Charge $1.89 $1.69
FCC Subscriber Ling Fee $8.50 $6:50
Service Activation Charge $60.00
Prompt Pay Discount
Payment Deferral .33
AAM. Fea $5.00 5.00
Service Activatiop Charge Q.00
Retantion Credit 1$6. 00)

Payment Deferrat {§69.68)

Product Total 843,50 $53.51

Taxes | |

Sales Tax ] $10.26 | §8.52 |

Total Amount Due 353.7¢ $62.83

Product Name Mo.1 Mo.2 Mo.3 Mo.4 Mo.5 Mo.6 Mo.7 Mo.8 Mo.9
Basic Ssrvice 38.99 39.99 39.99 39.89 39.99 35.99 39.99 39.99 39.99
USOC Order Charge 1.89 1.69 1.69 1.89 1.68 169 1,69 1.69 1.69
FCC Subscriber Line Fee 6.50 6.50 6.50 6.50 6.50 8,50 6.50 8.50 6.50
Service Activation Charge 60.00

Prompt Pay Discount -10.00 -10.00 -10.00 -10.00 -10.00 -10.00 -10.00
Payment Deferral 8.33 6.33 8.33 6.33 6.33 6.33 6.33 8.33
A.AM. Fee 5.00 5.00 5.00 500 5.00 5.00 5.00 5.00 5.00
Service Activation Charge 0.00 0.00 0.00 0.00

Retention Credit -5.00 -6.00 -6.00 -6.00 -5.00 -6.00 -6.00 -6.00
Payment Deferral -69.68

Subtotat Product 43.50 53.51 43.51 43.51 4351 43,51 43,51 43:51 43.51
Taxes, Fees and Surcharges 10.26 852 852 a.52 a5z 8 a2 352 £.52 852
Totai 53.76 62.03 52.03 52.03 52.03 52.03 52.03 52.03 52.03

Tax Details: Month 1

E911 Tax $0.50

ECC Regulatory Fee (Wireline) $0.02

Fed Univérsal Service Fund $0.92

Federal Excise Tax $1.46

License Tax $0.47

Sales Tax $3.27

State Universal Service Fund $3.47
Telecommunications Relay Service Surcharge $0.15

Homa | Froducts | About Us | Contagt Us
Copyright @ 2008 dPi TeleConnect, LLC. Ali Rights Reserved.
Terms and Condiiians | Wehmaster

https://secure.dpiteleconnect.com/phone.mgmt/account_setup/order_summary.aspx

1/18/2010
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5/6/GF

COMMISSIONERS
Mignen 1. Clybum, Sixth District
Cheir

The Public Service Commission Randy Mitchefl, Third Distrit

Vice Chalrmen

. William “Bilt" Saunders, First District

State of South Carolina Jemes Blake Atkins, Ph.D., Second Ditrct
Nick Theodore, Fourth District

1L Clay Carmuth, Jr., Fifth District
€. Robert Meseley, At-Large

Clary E. Walsh Utilities Department
txecutive Dircctor [, Wayne Burdett, Manager
Phoae: {803) 896-5133 Phone: {803) 896-5125
Fax: (893) 896-3246 Fax: {803) 896-5199

December 4, 2003

Mr. C. Lesley Addis

Manager - Regulatory Matters
BeliSouth Telecommunications
1600 Williams Street

P.O. Drawer 752

Columbia, South Carolina 26202

In Re - Docket No. 1998-60-C: Application for Approval of an Interconnection Agreement between BellSouth
Telecommunications and DPI Teleconnect, LLC

Dear Mr. Addis:

Your request for approval of the Interconnection Agreement between BellSouth Telecommunications
and DPI Teleconnect, LLC was presented to the Commission for consideration during its Regular Business
Session on December 2, 2003,

After consideration, the Commission approved this filing since it is consistent with the standards of
Section 252 {a) (1) of the Telecommunications Act of 1996 and since it is not discriminatory and is consistent
with the public interest in that it promotes competition.

Consistent with previous Comumission Orders, the Commission finds that the terms of this Agreement
are not to be considered as a precedential standard for other agreements, nor are they binding on any other
communications carrier.

Sincerely yours,

P
David S. Lacoste
Utilities Department

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Exccutive Center Dr., Columbia, SC 29210, 803-886-3100, WWW.psC.state.se.us



Agenda ftem

COMMISSION DIRECTIVE

2

ADMINISTRATIVE MATTERS N DATE October 30, 2007
MOTOR CARRIER MATTERS ] DOCKET NO. 98-600-C
UTILITIES MATTERS X

SUBJECT:

DOCKET NO. 98-600-C -Approval of Agreement Negotiated between BellSouth
Telecommunications, Incorporated d/b/a AT&T South Carolina and DPI-Telecannect, 11.C
Pursuant to Sections 251 and 252 of the Telecommunications Act of 1996~ Discuss with the
Commission the Approval of an Interconnection Agreement between BeliSouth
Telecommunications, Incorporated d/b/a AT&T South Caroline and DPI-Teleconnect, LLC.

COMMISSION ACTION:
Approve Interconnection Agreement

PRESIDING Hamilton Session: Regular
Time of Session 1:30 p.m.

MOTION YES NO  OTHER

CLYBURN O Ll APPROVED
APPROVED STC 30 DAYS

FLEMING L U ACCEPTED FOR FILING __
HAMILTON ' 7 DENIED

o AMENDED o
HOWARD O 4 TRANSFERRED
MITCHELL O 1 SUSPENDED

o CANCELED
MOSELEY X 0O SET FOR HEARING
WRIGHT ] ] [] Absent ADVISED

CARRIED OVER
RECORDED BY SCHMIEDING

Commissioner Wright was on Family Sick Leave
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Attachment 1
Page 8
BellSouth’s Provision of Services to DPI

Resale of BellSouth services shall be as follows:

The resale of telecommunications services shall be limited to users and uses
conforming to the class of service restrictions.

Hotel and Hospital PBX services are the only telecommunications services
available for resale to Hotel/Motel and Hospital End Users, respectively.

Similarly, Access Line Service for Customer Provided Coin Telephones is the only
local service available for resale to Payphone Service Provider (PSP) customers.
Shared Tenant Service customers can only be sold thosc local exchange access
services available in BellSouth’s A23 Shared Tenant Scrvice Tariff in the states of
Florida, Georgia, North Carolina and South Carolina, and in A27 in the states of
Alabama, Kentucky, Louisiana, Mississippi and Tcnnessee.

BellSouth reserves the right to periodically audit scrvices purchased by DPI to
establish authenticity of use. Such audit shall not occur more than once in a
calendar year. DPI shall make any and all records and data available to BeliSouth
or BellSouth’s auditors on a reasonable basis. BellSouth shall bear the cost of said
audit. Any information provided by DPI for purposes of such-audit shall be
deemed Confidential Information pursuant to the General Terms and Conditions of
this Agreement.

Subject to Exhibit A hereto, resold services can only be used in the same manner
as specified in BellSouth’s Tariffs. Resold services are subject to the same terms
and conditions as are specified for such services when furnished to an individual
End User of BellSouth in the appropriate section of BellSouth’s Tariffs. Specific
tariff features (e.g. a usage allowance per month) shall not be aggregated across
multiple resold services.

DPI may resell services only within the specific service area as defined in its
certificate of operation approved by the Commission.

If DPI cancels an order for resold services, any costs incurred by BellSouth in
conjunction with provisioning of such order will be recovered in accordance with
BellSouth’s General Subscriber Services Tariffs and Private Line Services Tariffs.

Scrvice Jointly Provisioned with an Independent Company or Competitive Local

Exchange Company Areas

BeliSouth will in some instances provision resold services in accordance with the
General Subscriber Services Tariff and Private Line Tariffs jointly with an
Independent Company or other Competitive Local Exchange Carrier.

When DPI assumes responsibility for such service, all terms and conditions defined
in the Tariff will apply for services provided within the BellSouth service area only.

Version 1Q03: 02/28/03

CCCS 32 of 1735
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4.1.2

42

4.3

Attachment 1
Page 6

discount,

In the event dPi acquires a customer whose service is provided pursuant to a
BellSouth Special Assembly, BellSouth shall make available to dPi that Special
Assembly at the wholesale discount at dPi’s option, dPi shall be responsible for
all terms and conditions of such Special Assembly including but not limited to
termination liability if applicable.

BellSouth shall provide 911/E911 for dPi customers in the same manner that it is
provided to BellSouth customers. BellSouth shall provide and validate dPi
customer information to the Public Safety Answering Point (PSAP). BellSouth
shall use its service order process to update and maintain, on the same schedule
that it uses for its customers, the dPi customer information in the Automatic
Location Identification/Data Management System (ALI/DMS) databases used to
support 911/E911 scrvices.

Pursuant to 47 C.F.R. § 51.617, BellSouth shall bill to dPi, and dPi shall pay, the
End User Common Line (EUCL) charges identical to the EUCL charges
BeliSouth bills its customers.

BellSouth’s Provision of Services to dPi
Resale of BellSouth services shall be as follows:

The resale of Telecommunications Services shall be limited to users and uses
conforming to the class of service restrictions.

Hotel and Hospital PBX services are the only Telecommunications Services
available for resale to Hotel/Motel and Hospital customers, respectively.
Similarly, Access Line Service for Customer Provided Coin Telephones is the
only local service available for resale to Payphone Service Provider (PSP)
customers. Shared Tenant Service customers can only be sold those local
exchange access services available in BellSouth’s GSST Section A23, Shared
Tenant Service Section in the states of Florida, Georgia, North Carolina and South
Carolina, and in A27 in the states of Alabama, Kentucky, Louisiana, Mississippi
and Tennessee.

BellSouth reserves the right to periodically audit services purchased by dPi to
establish authenticity of use. Such audit shall not occur more than once in a
calendar year. dPishall make any and all records and data available to BellSouth
or BellSouth’s auditors on a rcasonable basis. BellSouth shall bear the cost of
said audit. Any information provided by dPi for purposes of such audit shall be
deemed Confidential Information pursuant to the General Terms and Conditions.

Subject to Exhibit A hercto, resold services can only be used in the same manner
as specified in BellSouth’s Tariffs. Resold services are subject to the same terms
and conditions as are specified for such services when furnished to an individual
customer of BellSouth in the appropriate section of BellSouth’s Tariffs, Specific
tariff features (e.g., a usage allowance per month) shall not be aggregated across

multiple resold services.

1f dPi cancels an order for resold services, any costs incurred by BellSouth in

Version: 4Q06 Stanidard ICA

11/30/06

CCCS 310f425
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EXCLUSIONS AND LIMITATIONS ON SERVICES AVAILABLE FOR RESALE (Note 3)

Attachment |

Page 16
Lxhibit A

i Type of Service AL FL GA KY LA MS NC sC N
! ’ i Resale[ Discount!Resale| Discount; Resale| Discount | Resale | Discount| Resale | Discount| Resale | Discount|Resale ‘ Discount [Resale] Discount| Resale |Discount
1 |Grandfathered Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes -
Services (Note 1) )
2 |Promotions - > 90 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Days(Note 2) . :

- 3 {Promotions - < 96 Yes No ' Yes No Yes No Yes No Yes No Yes No Yes: No Yes No Yes No

. |Days {Nole'3)

| 4 |Lifetne/Link Up Yes Yes Yes Yes Yes Yes No No Yes Yes Yeg Yes Yes Yes Yes. Yes. | Yes Yes
Services
94 1/ES ) Services Yes Yes | Yes Yes Yes Yes Yes Yes No No Yes Yes Yes Yes Yes Yes Yes Yes
N1i Services Yes Yes  Yes Yes Yes Yes No No No No Yes Yes Yes Yes No No Yes Yes
MemonyCall™Service] Ves No | Yes No ¥es No Yes | Na Yes No Yes Na Yes | No Yes No Yes No
Mobile Services Yes No Yes No Yes No Yes 1 No Ycs No Yes No Yes . Ne Yes Ne Yes No
Federal Subscriber Yes No Yes No Yes No Yes | No Yes No Yes Na Yes No Yes No Yes No
Line Charges .

{10|Non-RecurCharges | Yes. Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes. Yes Yes No
End User Line'Chg- | Yes | No | Yes.| No | Yes No Yes { No Yes Ne | Yes Ne Yes | Nuo Yes No Yes No
Number Portability . ) i .

: 12| Public Telephone Yes | Yes Yes Yes Yes Yes Yes Yes Yes © Yes Yes Yes Yes Yes Yes No Yes Yes

i __{Access Swe(PTAS)

13{Inside Wire Maint Yes No Yes No Yes No Yes No Yes ‘ No Yes No Yes No Yes No ; Yes No
Service Plan i i :

Applicable Notes; | 1 N 1 | i 1 ! : [

1. (Grandfathered services can be resold only 1o existing subscribers of the grandfathered service.
2. {Where available for resale, promotions will be made available only to End Users who would have qualified for the promotion had it been provided by BeliSouth-directly.
3, __;_S_onie of BeliSouth's local exchange and toll telecommunications services are.nol available in. certain centrat offices and areas.

Verion ;Q03: 0272803

CCCS 400l 1735



EXCLUSIONS AND LIMITATIONS ON SERVICES AVAILABLE FOR RESALE (Note 4)

-Attachment |

Page 13

Exhibit A

Type of Service AL FL GA KY v LA MS NC SC‘ TN" -
Resale| Discount| Resale | Discount} Resale| Discount | Resale | Discount| Resale | Discount| Resale | Discount | Resale [ Discount|Resale | Discount| Resale | Discount

| [Grandfathered Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Services (Note 1) :

2 [Promotions - > 90 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yés “Yes Yes Yes Yes Yes Yes
Days(Notc 2 &3)

3 [Promations - < 90 No No No No No No No No No No No No No No No No No No
Days (Note 2 & 3)

4 lLifeline/Link Up Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Services

5191 1/E911 Services Yos Yes Yes Yes Yes Yecs Yes Yecs No No Ycs Yes Yes Yes Yes Yes Yes Yes

6§ N11 Services Yes Yes Yes Yes Yes Yes No No No No Yes Yes Yes Yes No No Yeés Yes
(Note 1)

7 IMemoryCall” Service| Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No

8 [Mabile Services Ycs No Yes No Yes No Yes No Yes No Yes No Yés No Yes No Yes No

9 {Federal Subscriber Yes No Ycs No Yes No Yes No Yes No Yes No Yes No Yes Neo Yes No
Line Charges

H3iNonrecurring Yes Yes Yes Ycs Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No
Charges

11|EUCL Charge Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No

12| Public Telephone Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes
Access Sve(PTAS)

13iInside Wire Maint Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No
Service Plan !

Applicable Notes:

1. |Grandfathered services can be resold only (o existing subscribers of the grandfathered service.

2. Where available for resale, promotions will be made available only to.customers who would bave qualified for the promotion hiad it been provided by BellSouth directly.

Promotions shall be available only for- the term set forth in the applicable tariff,

[

Promotions shall be available only for the term set forth in the applicable tariff,

4, Somc of BellSouth's local exchange and toll Telecommunications Scrvices are not available in certain central offices and areas.

Version: 4Q06 Standard ICA

11/30/06

CCCS 38 of 425
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LINE CONNECTION CHARGE WAIVER (“LCCW?”)
PROMOTION



COMMISSIONERS
Mignon L. Clyburn, Sixth Distriqt

The Public Service Ry ”"°"°':;;;‘:,°,,2,§,,":§
Commission XZ:!':ZZ‘BE‘LL%L‘?&ET‘{L%‘%'

istrict

State of South Carolina H. Clay Camon . o Dt
C. Robert Moseley, At-Large

£ gagﬂ Ee \gi?;s(:t‘or Utilities Department

D. Wayne Burdett, Manager
Phone: (803) 896-5133 Phone: (803) 896-5125
Fax: (803) 896-5246 Fax: (803) 896-5199

January 9, 2004

Cindy Cox

Vice President
BellSouth

1600 Hampton St.
Columbia, S. C. 29201

In Re: Advise Commission of Promotions

Near Ms. Cox:

rhis letter is to inform you that the Commission was advised on January 6, 2004, of the

" enclosed promotions. | have enclosed a copy of each correspondence for clarification
purposes.

If you have questions regarding this matter, feel free to contact me at (803) 896-5105.

Sincerely,

Colanthia B. Alvarez
Rates Analyst
Utilities Department

Enclosures:

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr.. Columbia, SC 29210, 803-896-51C2. www.psc state.sc.us



Executive Summary

Line Connection Charge Waiver

Planned Promotion
The Line Connection Charge Waiver promotion is scheduled to-begin on January 1, 2004 and
end-on‘December 25, 2004. Services included in this promotion are:
e BellSouth® Complete Choice® plan
BellSouth® PreferredPack™ plan

BellSouth® basic service and two (2) Custom Calling (or TouchStar® service)
local features

Prometion Specifics:

Specific features of this promotion are as follows:

Beginning on January 2, 2004 and ending on December 25, 2004 the Line Connection Charge
found in Section A4 of the General Subscriber Service Tariff to residential customers who
currently are not using BellSouth for local service and who purchase BellSouth® Complete

Choice® service, BellSouth® PreferredPack™ service, or basic service and two (2) features will
be waived. '

Restrictions/Eligibility Requirements:

o Customer must either not currently have local service with BellSouth or not have service
with BellSouth on one or more of their existing lines, including the line on which the service
qualifying for this promotion will be provisioned.

e The target customer for this promotion is a customer that switches service from either a
facility based or reseller CLEC. This promotion is not valid for out-of-region customers who
are new to BellSouth or customers within the region who are not currently receiving local
service from any provider.

* Customer must have local service or equivalent (wireless in lieu of wire-line) at the same
local service address on one or more of their existing lines.

» Customer must request service at the same address and in the same name, unless customer is
planning an imminent move from one address in BellSouth territory to another address in
BellSouth territory within thirty (30) days of responding to the offer. In the case of an
imminent move, the BellSouth representative can offer the customer the promotion and place
the order at the new address.

¢ The customer must switch their local service to BellSouth and purchase any one of the
following: BellSouth® Complete Choice® plan, BellSouth® PreferredPack™ plan, or
BellSouth® basic service and two (2) Custom Calling (or TouchStar® service) local features.
The customer must place the order on or before 12/25/04.

Offer valid for only one (1) service line at the intended I8cal service address.

e The customer must place their order through a BellSouth business office or outbound
telemarketing vendor or alternate channels as indicated.

e BellSouth reserves the right to discontinue or modify this promotion at any time after
notifying the Commission.

§C2003-199



e Customer must have the eligible services on their new service order (N) in order to receive
the promotional offer.

* Offer may be combined with other offers for the same service at the same time.

All BeliSouth marks contained herein are owned by BellSouth Intellectual Property Corporation.



The Public Service
Commission
State of South Carolina

Charles L.A. Terreni
Chief Cleri/Administrator
Phone: (803) 896-5133
Fax: (803) 896-5246

December 15, 2004

Cindy Cox

Vice President
BellSouth

P. 0. Box 752
Columbia, S. C. 29202

In Re: Advise Commilssion of Promotions

ar Ms. Cox:

COMMISSIONERS

Randy Mitchell, Third District

Chairman

G. O'Neal Hamilton, Fifth District

Vice Chairman

John E. “Butch” Howard, First District
David A. Wright, Second District
Slizabeth B. "Lib™ Fleming, Fourth District
Mignon L. Clybum, Sixth District

C. Robert Moseley, At-Large

Phone: (803) 896-5100
Fax: (803) 896-5246

This letter is to inform you that the Commission was advised on December 15, 2004, of the
enclosed promotions. | have enclosed a copy of each correspondence for clarification

purpose.

If you have questions regarding this matter, feel free to contact me at (803) 896-5105.

Sincerely,

Colanthia B. Alvarez
Rates Analyst
Utilities Department

Enclosures:

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.state.sc.us



SC2004-130

Executive Summary

Line Connection Charge Waiver

Planned Promotion
The Line Connection Charge Waiver residence promotion is scheduled to begin on December
26, 2004 and end on December 26, 2005. Services included in this promotion are:

s BellSouth® Complete Choice® plan

» BellSouth® PreferredPack™ plan

* BellSouth® basic service and one ( 1) Custom Calling (or TouchStar® service)
local features

Promotion Specifics:
Specific features of this promotion are as follows:

Beginning on December 26, 2004 and end on December 26, 2005, the Line Connection Charge
found in Section A4 of the General Subscriber Service Tariff to residential customers who
currently are not using BellSouth for local service and who purchase BellSouth® Complete

Choice® service, BellSouth® PreferredPack™ service, or basic service and one ( 1) features will
be waived.

Restrictions/Eligibility Requirements:

e Customer must either not currently have local service with BellSouth or not have service
with BellSouth on one or more of their existing lines, including the line on which the service
qualifying for this promotion will be provisioned.

o The target customer for this promotion is a customer that switches service from either a
facility based or reseller CLEC. This promotion is not valid for out-of-region customers who
are new to BellSouth or customers within the region who are not currently receiving local
service from any provider.

* Customer must have local service or equivalent (wireless in lieu of wire-line) at the same
local service address on one or more of their existing lines.

e Customer must request service at the same address and in the same name, unless customer is
planning an imminent move from one address in BellSouth territory to another address in
BellSouth territory within thirty (30) days of responding to the offer. In the case of an
imminent move, the BellSouth representative can offer the customer the promotion and place
the order at the new address.

o The customer must switch their local service to BellSouth and purchase any one of the
following: BellSouth® Complete Choice® plan, BellSouth® PreferredPack™™ plan, or
BellSouth® basic service and one ( 1) Custom Calling (or TouchStar® service) local features.
The customer must place the order on or before 12/26/05.

Offer valid for only one (1) service line at the intended local service address.
The customer must place their order through a BellSouth business office or outbound
telemarketing vendor or altemate channels as indicated.

e BellSouth reserves the right to discontinue or modify this promotion at any time after
notifying the Commission.



o Customer must have the eligible services on their new service order (N) in order to receive
the promotional offer.

* Offer may be combined with other offers for the same service at the same time.

All BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation.



December 21, 2004

Mr. Wayne Burdett, Manager

Utilities Department

Public Service Commission of South Carolina
Columbia, SC

SUBJECT:  Cancellation of the following promotion:

BellSouth Line Connection Charge Waiver (SC 2004-130)

Dear Mr. Burdett:

Please accept this as BellSouth’s request to cancel the attached promotions effective
immediately.

The Commission was advised of this promotion on December 15, 2004.

This promotion is being replaced by a promotion with the same package number, SC 2004-130.
The only difference between the two promotions is the second promotion requires the customer
have two features as opposed to one feature in the first promotion,

Sy (s
Vice Presidént % 3



SCZz004-130

Executive Summary

Line Connection Charge Waiver

Planned Promotion . _
The Line Connection Charge Waiver promotion is scheduled to begin on December 26, 2004 and .
end on December 26, 2005. Services included in this promotion are: I
* BellSouth® Complete Choice® plan
e BellSouth® PreferredPack™ plan

* BellSouth® basic service and two (2) Custom Calling (or TouchStar® service)
local features

~

Promotion Specifics:
Specific features of this promotion are as follows:

Beginning on December 26, 2004 and end on December 26, 20035, the Line Connection Charge
found in Section A4 of the General Subscriber Service Tariff to residential customers who
currently are not using BellSouth for local service and who purchase BellSouth® Complete

Choice® service, BellSouth® PreferredPack™ service, or basic service and two (2) features will
be waived.

Restrictions/Eligibility Requirements:

 Customer must either not currently have local service with BellSouth or not have service
with BellSouth on one or more of their existing lines, including the line on which the service
qualifying for this promotion will be provisioned.

* The target customer for this promotion is a customer that switches service from either a
facility based or reseller CLEC. This promotion is not valid for out-of-region customers who
are new to BellSouth or customers within the region who are not currently receiving local
service from any provider.

¢ Customer must have local service or equivalent (wireless in lieu of wire-line) at the same
local service address on one or more of their existing lines.

¢ Customer must request service at the same address and in the same name, unless customer is
planning an imminent move from one address in BellSouth tertitory to another address in
BellSouth territory within thirty (30) days of responding to the offer. In the case of an
imminent move, the BellSouth representative can offer the customer the promotion and place
the order at the new address. :

e The customer must switch their local service to BellSouth and purchase any one of the
following: BellSouth® Complete Choice® plan, BellSouth® PreferredPack™ plan, or
BellSouth® basic service and two (2) Custom Calling (or TouchStar® service) local features.
The customer must place the order on or before 12/26/05.

Offer valid for only one (1) service line at the intended local service address.
The customer must place their order through a BellSouth business office or outbound
telemarketing vendor or alternate channels as indicated.

¢ BellSouth reserves the right to discontinue or modify this promotion at any time after
notifying the Commission.



SECONDARY SERVICE CHARGE WAIVER (“SSCW?”)
PROMOTION



The Public Service
Commission
State of South Carolina

Gary E. Waish
Executive Director
Phone: {(803) 896-5133
Fax: (803) 896-5246

September 18, 2003

Cindy Cox

Vice President
BellSouth

1600 Hampton St.
Columbia, S. C. 29201

in Re: Advise Commission of Promotions

Dear Ms. Cox:

COMMISSIONERS ﬂ
Mignon L. Clybum, Sixth District
Chair =t
Randy Mitchell, Third District
Vice Chairman
William “Bill* Saunders, First District
James Blake Atkins, Ph.D., Second
District
Nick Theodore, Fourth District
H. Clay Caruth, Jr., Fifth District
C. Robert Moselay, At-Large
Utlliies Department
D. Wayne Burdett, Manager
Phone: (803) 896-5125
Fax: (803) 896-5199

is letter is to inform you that the Commission was advised on September 16, 2003, of the
enclosed promotions. | have enclosed a copy of the correspondence for clarification

purposes.

If you have questions regarding this matter, feel free to contact me at (803) 896-5105.

Sincerely,

C/t‘@nﬂw /g”&v«u//

Colanthia B. Alvarez
Rates Analyst
Utilities Department

Enclosures:

PO Drawer 1 1649, Columbia, SC 29211, $ynemy Business Park, 101 Exacutive Center Dr., Columbia, SC 29210, 803-896-5100, www.psc state.sc.us



FILING PACKAGE: SC 2003-138

Secondary Service Charge Waiver

In qccordance with the special promotions section A2.10 of the General Subscriber Services
Tariff, BellSouth will extend the residential Secondary Service Charge Waiver promotion
beginning September 4, 2003 and continuing through September 3, 2004.

Promotion Specifics:
Beginning September 4, 2003 through September 3, 2004 the Secondary Service Charge will be
waived when a residence customer adds or changes the following services/features to their

existing service using RightTouch®, the BeliSouth web site, or through BellSouth authorized
telemarketing.

Services/Features included in waiver:
* Rotary Line Service (Grouping)
TouchStar® Service
Custom Calling Services
Prestige® Service
Customized Code Restriction
Designer Listings
Message Waiting Indication
- RingMaster® Service
Voice Mail Companion Services Package

The Secondary Service Charge will also be waived when a residence customer adds or changes

the following service/feature to their existing service through the BellSouth residential business
oftice.

Service/Feature included in waiver:
» Voice Mail Companion Services Package

The Secondary Service Charge will also be waived when a residence customer with Flexible Call

Forwarding adds or changes the tollowing services/features due to the elimination of Flexible
Call Forwarding.

Services/Features included in waiver:
« Call Forwarding Busy Line
Call Forwarding No Answer
Call Forwarding Variable
Preterred Call Forwarding
Remote Access to Call Forwarding

All BeliSouth Marks Uontamed Herein Ane Owned by BellSouth Intellectual Property Corporation.



TWO FEATURES FOR FREE (“TFFF”)
PROMOTION



COMMISSIONERS
Mignon L. Clyburn, Sixth Dlé:i::
The Public Service Randy Michell, Third Distrct

Vice Chairman
Commission Sames Blakta Ameo i et

State of South Carolina Nk Thaoders, Fourh it

H. Clay Carruth, Jr., Fifth District

C. Robert Moselay, At-Large

Gary E, Walsh Utilities Department
Executive Director D. Wayne Burdett, Manager
Phone: (803) 896-5133 Phone: {803) 896-5125
Fax; (803) 886-5246 Fax: (803) 896-5199

October 27, 2003

Cindy Cox

Vice President

BellSouth

- 1600 Hampton St.
Columbia, S. C. 29201

In Re: Advise Commission of Promotions

Dear Ms. Cox:

This letter is to inform you that the Commission was advised on October 21, 2003, of the

enclosed promotions. | have enclosed a copy of each correspondence for clarification
purposes.

Iif you have questions regarding this matter, feel free to contact me at (803) 896-5105.
Sincerely,

(// "é“'zf?f’"?“’/g A L 'a-ug/.

Colanthia B. Alvarez
Rates Analyst
Utilities Department

Enclosures:

PO Drawer 11649, Columbla, SC 29211, Synergy Business Park, 101 Exacutive Genter Dr., Columbia, SC 29210, 803-896-5100, www.psc.state.sc.us



FILING PACKAGE: SC2003-142

Executive Summary

1FR with 2 Features At No Charge for 12 Months
Promotion

Planned Promotion
The 1FR with 2 Features At No Charge for 12 Months promotxon is beginning on October 15,
-2003 and ending on October 8,-2004. - Services included in this promotion are:
e 1FR (local line)

e 2 Land line vertical features (Custom Calling and/or TouchStar features from
BellSouth)

Promotion Specifics:
Specific features of this promotion are as follows:
Under this promotion, eligible residence customers who purchase a 1FR (local line) from

BellSouth and who are currently not using BellSouth for local service will receive 2 features at
no charge for 12 months.

Restrictions/Eligibility Requirements:

) Customer must cither not currently h,ave local service with BellSouth or not have service -

L BellS. n, Stifig lines, mcludmg the line on which the service'
ing for this promotion will be provisioned.

o Customer must have local service or equivalent (wireless in lieu of wire-line) at the same
local service address on one or more of their existing lines.

e Customer must request service at the same address and in the same name, unless customer is
planning an imminent move from one address in BellSouth territory to another address in
BellSouth territory within 30 days of responding to the offer. In the case of an imminent
move, the BellSouth representative can offer the customer the promotion and place the order
at the new address.

o Customer must have not had local service with BellSouth at least 10 days prior to the new
service connection date.

o The customer must switch their local service to BellSouth and purchase BellSouth basic
(1FR) service.
The customer must place the order on or before October 8, 2004.
Offer valid for only one (1) service line at the intended local service address.

e The customer must place their order through a BellSouth business office or outbound
telemarketing vendor or alternate channels as indicated.

¢ Once the customer completes the above requirements they will receive two local line features
without charge for 12 months. If the customer cancels or discontinues the qualifying service
(1FR), he will be ineligible for this offer.

¢ BellSouth reserves the right to discontinue or modify this promotion at any time following
Commission notice.




¢ Customer must have the eligible services on their new service order (N) in order to receive
the promotional offer.

e Initially, this promotion may not be combined with the $100 1FR + 2 Features Cash Back
offer. Offer may be combined with cash back offers or other promotional offers on the same
services provided that at the Company’s sole discretion it may prohibit the combination of
this promotion with any other promotion.

All BeliSouth marks contained hercin are owned by BellSouth Inteliectuat Property Corporation.
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PAGE 2 OF ¢ ,
BF2-SCARCH DVF3sDISPLAY PFO=RRINT

PET=MRIN PF8=SCROLL

29

PROPRIETARY

07 / 26./ 04 EW0O75363 CPE3460

NDO.631  DRo?

ORDER DISPLAY

PXFS

NORE...

PFe=~FAX
PF11=BACK PRINIER IB:




e ) e U 4 o 4+ B2 WEBES

118072085  15:44

» o » r N 07 / 26 / 08 TRO?5369 CPX3460

Db BILL DATE 07-26-04 TWO75360 CPX3460

) ¥R
0040727DIIN20048727072320040727
THO75369C 1FR  YAXOR8U20040727 W

SRTI $,0S,800 773-4967,DP, 205321
ICENTROX

FDO 07-27-
UIN
ITT

oLy
QLA
OSA

oLOC]
ILR
ILA
ERGE 1 oF 4 o

PER~8BARCH DPF3~DISPLAY PP4~PRINT

ORDER DISPLAY

PAGE 3

MORE. ..
PEG=EAX

PF7=MAIN PFB=SCROLL PF11=BACK PRINTER ID:

30

PROPRIETARY

MNO.631 Du9B



11,88/2885 15:44 H0.631

x o8 : NG 07 / 26 / 04 THOT5369 CPX3I46D ORDER DISPLAY

po4 UP — » PXFS

ISA
1081
T

~--DIR

IDDA

IDEL A
--~BILL
‘IBNY DRI TELRCOMMECT

IBA2 INC

IBA3 2997 LBJ FREEWAY
-IBA4 $#225

IPO DALLAS TX 75234
1TAX ONOO

IZPYIXY

ITAR 000,717

188 . 000-00-0000;N

IRESHRA 728

PAGE 1o0r 4 MORE...
PE2~SEARCR PE3~DISPLAY PF4~PRINTY PFo=FRX

pfi=MAIR PF8=SCROLL PF1I~-BACK PRINTER ID:

31

PROPRIETARY



s

CaB v e

1178872005 1S:44

NO.&e31

x o 5 1 NG 07 / 26 / 04 THO75359 CPK3360 ORDER DISPLAY

pl4¢ DF

TMAR R4728 .

IBTN 803 Q88

IPON 50380186

wonSLE

11 RESCHN

/TN _

/ZRCI DPT TELECORNECT, JEFF
GARZA, 800 3514-20865
1R

el |
JTBE A '

JPIC NOME

Il

PAGE 1 0F § )
PE2«SEARCE PFI=DISPLAY FPP4=FPRINT PT6-FAR
PE7=MAIN PFr8=SCROLL PF11#BACK PRINIER ID:

32
PROPRIETARY

PRES

MORE. ..

7019



15244 NO.G3L. POt

11/08/2005

s o2 NN 07 7 26 / 04 TWOTS369 CPK3460 ORDER DISPLAY

004 UP ' " pxrs
pAGE 2

8437 74AM

¥R
20040 727DTLN20020727072320040727
1FR  YARQABU20040727 W

/PCA OF; 07-27-04
JLECA OF, 07-27-04

/RCU TRC
11 BCR
/v I
11 HRD
/o I
Il CREX1
/75 I
PAGE 2 OF 4 MORE . . -
PPESFAX

PF2SSEARCR PF3~DISPLAY PF{=PRINT

PPT=-MAIN PE9=SCROLL PF11=BACK PRINTER ID:

33
PROPRIETARY




11882005 | 1S:44 _ NO,631  Dai2

uoe: NG ©7 7 26 /7 04 THO75369 CPR4G0 ORDER DISPLAY

pd4 UP PXFS
JRMER (R) 03~230¢

il aWesc

Il

12

X1
= RMEKS
RMK DAVID PIKOTE
ZCBR 80U 414-2065
MK {2} FOC
-==ASGH :
c1 o~ I
EA

2201/R2 13

10 AA0S=0«16-25/ExK NN T~
LES/DF F04001

/DYP ERS
PRAGE Z OF 4 HORE. ..
PF2=SEARCH PF3=DISPLAY PF4=PRINT PFE=FRX
EFT~MAIN PEE~SCROLL PF11=BRCK PRINTER ID:

34
PROPRIETARY



11602085 15144 ND.E3

vo &1 NN 07 / 26 / 04 TWOT5363 CPX3460 ORDER DISPLAY
Do4 DP EXFS
G2 We

cT
IFL /CA S/PR 603/DF FO4001/PRO ¥
/BP 8/OBP 150/TER EED 163 RD
$4; EXJ/TPR 220103
IFZ /CR 202/PR 190/8P 15/TEA F
I Cov

—-STAY
$WO NEL
RAML 1
NEE 1
PAGE 2 0F 4 MORE. ..
$F2~SEARCH PI3-DISPLAY 2F4<PRINT PPE~EAX
PFT=MAIN PF8=SCROLL PF11=BACK FRINTER ID:
35

PROPRIETARY

a3




Service Order #5



11/88-2085 15:47 0.6

x o 3 1 [N 08 / 04 / 04 DRTVO3I30 CPX3ILEE ORDER DISPLAY
b4 OP POFS

SN DILL DATE 08-04-04 DRIVG330 CPX3466
PAGE 1

YRN

20040804 BELWD20040804070020020804
DRTVO330R  /UEERXYAXQBTM20040808
2RTY 5,QS,800 7712-4967,S5,265321
OARCH1048, DEPRE
OTTRABS4 920
CENT ROY
RRSO NR2500N8
CrO- PR25O0NS
FDT €GOP
gs N
~—L18T
OLW
ot
oSR
uLoc

0DLI]
MORE. ..

PF2=8BARCH PF3=DISPLAY PF4=PRINT PE6=FRX
PFT=MAIN PFOU=SCROLL PF11=BACK PRINTER ID:

PAGE

36
- .. PROPRIETARY




117082005 15:47

ucs: TN 09 / 04 / 04 DRIVO330 CFR3466
poa UP
—-~BILL
Imet DPT TELEGONNECT
1BA2 THC
IBA3 2997 LBJ FREEWAY
1Al $225
Ir0 DALIAS TX 75234
IAR 019,801
ern  se1 oo
IDCK €C
OBIR BSBD
OBIR BSECH
AN CLO4B
IPON 50097718C
-—aSEE
or ueerc/en NN 2= »
/LPIC NONE/PIC NOKE
/PCR OF, 04-07-04
JLBCR OF, 04-07-04

N3.632

ORDER DISPLAY
POFS

/rrea I ==X
PRGE 1 COF 3 MORE. ..
PEZnSEARCH PF32DYSPLAY PP4A~PRINT , PF6=FRX
FE7=MRIN PEI=SCROLL PFi1-BACK PRINTER ID:

37

PROPRIETARY




1178872085 15:47 ND.632

v o 2 1 NG 08 f 04 / 04 DRTVO330 CPXI46E DRDER DISPLAY
£OFS

D04 0P
/LRN BLED/AECN 1048
/SED 04-07-0472SER 7410000009

CREXA/TN

/SED 05-07~04/2SER 781G00000R
JRMKR (B) 04-07=04/RECN 184B
01 ESC SIN

JAECR 104B/SED 04-07-0¢

JespR £210000008

01 EsM f-m_—
JRECH 104B/SED 04-07-04

JZSER 891000000C
ol EX /TN

ot

PAGE 1 OF 3 MOKE. . .
PE2=SEARCH DFI=DISPLAY FF4=PRINT PE6=FRAX
PE7=MAIN PF8=SCROLL PF11=BACK PRINTRR ID:
i
1
i
i 38

S S S S PROPRIETARY




1178672085  15:49

TIE 08 / 04/ 04 DRTVO330 CPX3AES
D03 UP

CPRIS 4 920A4 yHN
200408048EWD20040804070020040804
DRTVO330A /UEPRXYAXQB7M200406804
JRECN 10498/5ED G4-07-04
JZSER 901000000D
o1 &G /TN
JRECN 104B/SED 04-07-04
J26BR 3710000008
o1 wecxsrn N
/SBD 04-07-04/ZSER 5F10000006
JRECN 104B
01 ¥s3 /™
JRECN 104B/SED 04-07-04
/ZSER. SE1060000F
01  NXMCR/TH
/RECH 1048/SED 04-07-04
/zSER 3810000010
01, UEPLX/TN
PAGE 2 aF 3
PF2=SEARCE PE3~DISPLAY PBE4=PRINT

NO.632 RS

ORDER DISPLAY
PQrs
PAGE 2

MORE. ..
PEE=FAX

PET=MAIN PF8=SCROLL PFL1=~BACK PRINTER 1D:

39

PROPRIETARY

i




11/83/2005 15:47

noc 1 NG

D04 UP

JAECH 104B/SED 94-07-04

JZ5ER 4210000041

ceeve/m N

/AECN 104B/SED 04-07-04

JEssR 4910000012

vnech/Tv [N

JERCI DPI TELECONNECT, LUIS

ADOSTR, B0OG 414-2065

JAECH 104B/SED 04-07-04

JELSER 5010000013

01 SOMEC/BI WNR

e RIMKS

feK (I} FOC

BMK ORDER ISSUED TO SWITCH BACK
7O RESALE. OIB STAN

2CBR 800 414—2065

BRGSO CRRED2500W8

Gl ™

PAGE

(3]

131

2 0F 3
PY2-~QEARCH PFI=DISPLAY PF4=PRINT
$EI-MAIN PFB=SCROLL

40

08 7 U4 7 O DRTVD330 CEFX3466

ND.632. Dees

ORDER DISELAY
BQFS

MORE. ..
PRE=FAX
PF11~BACK PRIWTER ID:

PROPRIETARY




11/98/2005  15:47 NDL632

»on 1 NN o8 / 04 7 04 NR2900NB CPR34€6 ORDER azsgm
3

e
m_ BILL DATE (Q9-04~04 HR290ONB CPX3468
PAGE 1

NN

] 004osoamoowso«moomowsoc
NRZSOONSAS7201ER  YAXOBTM20040804 W
IRTI 5,Q5,800 773~4967,58,205321
ITTRADS4 920
ICERTROX
RRSO DRTV0330
CRO DRTVOIID
SEQ (A} DRTVQ3IIV,
CFAC 1

MORE. ..

1 0F 3
PF2=SEARCE PP3I=DISPLAY PF¢=PRINT Br6=FAL
PrI=tAIN PF8=SCROLL PF11=BACK PRINTER ID:

41

PROPRIETARY




117952005 15:47

wos 1 [NENEENENGN
pOs UP

-~~DIR

IDDA

IDEL Al,
1ZD0DE

—~-BILL

IEM1 DPFI TELECONNECT
THAZ2 INC

IBA3 2997 LBJ FREEWAY
IBAL #2285

IP0 DALIAS TX 75234
ITAR 019,801

1078 ss1 gss- SIS
ITAX 1NO1

IZPTXY

1SS 000-00-0000:8
IPON 50087718C

PRGE 1 OF 3

ND. 632

08 / 04 / 04 NWR2Z300NB CPX3466 ORDER DISPL:;
)

MORE. - .

PF2aSEARCH PF3=DISPLAY PF4-PRINT PF6=FRY

PF7=MAIN PFU=SCROLL

PP11=BACK PRINTER ID:

42
PROPRIETARY

Poas




117882605 15:47 NIL.EZD .

o3 N 08 / 04 / 04 NR2900NE CPX3466 ORDER DISPLAY
004 op ‘ POES
1818 BSED
IBIR BSBOL
TRESHR4728
IBI  RCN
--—-58E
13 RESCN/ZRCI OP1 TELECONNECT,
800 414-2065,
NANCY ARANDA
iy
1} 1R /TN TBE R
/LPIC RONE/PIC NONE/BLKD
/PCA OF, 03-04-047/BI WIC

PAGE 1 OF 3 MORE. . .
Pe2~SEARGH PF3=DISPLAY PF4A=PRINT PP6=FAX
PF7=MAIN PFI=SCROLL PF11=BACK PRINTER ID:
43

PROPRIETARY




[N

11/8872905 15:47

v o8 @ [N 8 / 04 / 06 NR2S0ONE CERIEEE
D04 UP

$58920AM Wy
Hnoaomumomoam070020040904
WR2900NBA47201FR YAXQBTM20040804 %

/LPCA OF, 08-04-04
/TTRA
JLER
- 1EKE
1L SLM /TN
13 INPCX/TH
I1- SOMEC
--_m-
RNK {Z] FOC
RMK ORDER ISSUED TO SWITCA BACK

10 RESALE. OIB STAN
2CBR 800 414--2065
—==piGH
RCSO CRREUZZOONE
Gi T
PAGE 20 3
PE2=SEARCH PFI=DISPLAY PE4=ERINT

HI.632 ©aiB

ORDER DISPLAY
POLS
PAGE 2

MORE. ..

PE6=FAX

PEI=MAIX PFE=SCROLL PF11=BACK PRIWIER ID:

44

.. . .PROPRIETARY

-
-




. apeeedt i v e

11-08-2825 15:47

s o 31 NN 08 / 07 ¢ 04 DRS4IWSD CEX3469
no4. UP :
ESRMNMNNNNNE =i AT 05-07-0¢ DRS4IWSO CEK3469
IR

20040609 HLKD20040809134720040809
ORS41INS0A 9541FR YAXQBZ020040809

IRTI 5,085,800 773-£967,0P,205321
CENT ROX

: N

~~~LIST
QLN |
OLA
OSA’
obex
O10C

-~=DIR
ORDA

PRGE 1 0F 3 -
PF2=SEARCH PF3I=-DISPLAY PF4=PRINT
PF7-MAIN - PFE=-SCROLL

45

PROPRIETARY

HO.632

ORDER DISPLAY
PQFS

PAGE

MORE. ..

PFS=FRX

FFL1~-BACK PRIWTER ID:

2 5: X



110872085 15:47

HoB1I
Dog UR

BRY
BRZ

DPT TELECONNECT

INC

BA3 2397 1L8J FREEWAY
BAG 3225

PO. DALLAS TX 76234

TAX 1IN0}

TAR 019,80%

OPRGI

OBIR BSHD

OBIR BSBOL

IDCR NF

RESH R4728

BTN 561 QB8

1PON 50097718D

~-~5¢B

01  RESCN
PARGE 1 OF 3

PF2=SSARCE PF3=DISPLAY PF4=PRINT
PE7JoMAIN PFE=~SCROLL

45

08 7 07 / 04 DRSIINED CPX34€5

NO.632

ORDER DISPLAY
POFS

MORE. ..
PEE=FAX
PFl1=BACK PRINTER ID:

PROPRIETARY

w12



130872085 15147

TIE 06 7 07 7 D4 DRS4LWSO CEX3468 ORDER DISPLAY
pO4 U2 POES

Fid
73RCI DPI TELECONNECT, 800
4142065, KARCY ARANDA
/SED 08-04-04
J2ZSER 4210000003
01 1ER
/I
JTRE &
JBIC NONE
FLPIC NONE

/BLXC
feCh OF, 08-04-04

PAGE 1 oF 3 MORE. . .
PF2-SEARCE PP3~DISPLAY PF4=ERINT PFG-FAX
PFI-MAIN FPPB=SCROLL PF11=BACK PRINTER 1D:

47

PROPRIETARY

MD.632 Dei3

g




11/98/2805 15:47

0% /7 07T /7 04 ORS4IWS0 CPX3468

«os:

Dba UP

5 £320, TN
%cmazomzooqoaosmnzenmens
DR541WS0A 954 YAXQBZ020040809

/LPCA OF, 08-04~04

FZSER 3CL0GQ000Y

01 LirCK
/I8
! -0 § -0
/2SER 4310000002
01 M
s
/SeD 08-03-04
PAGE 2 oF 3 .
PEZ=SBARCH PF3=DISPLAY PF4=PRINT
PFI=sMAIN PFBE-SCROLL PF11-BACK ERI
43

PROPRIETARY

NO.632

ORDER DISPLAY
POFS
PRGE 2

PF6=FAX
NTER ID:

a4



1179672005 1S5:47

xo s 1 (I
Doa uP ,
JZSER 5110000004
SOMES -

08 s 07 s D4

2
—--RMKS
BMK () FOC
-—-RSCH

ar v I

FA
W/RT 2204/C% 9 ,
51021-0208-0042/£xx (N ™
BS

OOE

G2 W cT ,

OFL /CA PC5E/PR 1§42/PGS SLCS, 5062
/PGSC I/CDR E ES/PRQ Y/BP 442
JOBP 568/TER 117 W Z4TH AV
ERJ/RIC HLWDFLUOOS3/RIA 2403
JACKSON ST/TER 220417

OF2 /CR 117IN24A/PR 5639/BF 13/TER I
“+ BEISTORY* #SG ROUT
DAGE Z or 3

PF2ZaSEARCH PE3=DISPLAY PF4=PRINT
PE7=MAIN PF8=SCRCLL

49

DR541W50 C2x3469

MD.632

ORDER DISPLAY
POES

§0B
MOKE. ..

ECR SWTNG  SEC

PES=FRX
PEL1=ARCK PRINTER ID

PROPRIETARY

Pe1s



Service Order #6



cmama..

iiee200s  15:98

vou: (NN

08 / 27 / 04 CRISKSG3
DO4 UE
T o DATE 09-17-04  CRISKSGE A

YN

ALED20040810135020040818
CRI3IKSG3 R 9SUEPRXYRAXOBZ020040818 W
CANC -C0 RSNS
IRTI S ,800 773-4967,D2,205321
TTRA
OCENTROX
ICENTROY
QCS 1FRCL
OTH
CFAC 1
IRECN104B, UEPRX
AVN P
~-—LIST
IN
1A
A

PAGE
PEZSEARCH  PES=DISPLAY PPU~PRINT
PYT=MAIN PF8=<SCROLL

gt B2 74 P4
s C7 4

50
PROPRIETARY

DF11¥BRCK PRINTER ID:

ND.633 a2
CA 3478 ORDER DISPLAY
FOFS
3476
BAGE" 1
MORE. . .
PRE=EAX

o WNE-



kS b pyan - iy o o —

————

11788/20085 15:58 NO.633

v o5 : NN 08 / 17 / 04 CRI3KSGS CA 2475 ORDER DISPLAY
pp¢ @2 POFS
paIP
noc
-=-DIRA
=-=BILL
ICBN1DPT TELECONNECT
ICBAZINC
ICBA32997 LBJ FREEWAY
ICBA4#$225
ICPO DRALLAS TX 75234
IEN1 DPI TELECONNECT
I8a2 INC
TBA3 2997 LBJ FRREWAY
18A¢ 225
IPG DALLAS X 15234
TAX 1NOL
1287TXY
TAR 019,801
IBIR BSBD
IDIR BSBON
PAGE 1 0F 4 MORE. . ,
PEZ=SEARCH PF3=DISPLAY PF4~PRINT PF6=FAX
PETMAIN  PF8=~SCROLL PF11~BACK PRIWFER ID;

51

PROPRIETARY

B3



-

11282005 15:98

s o5 [N
D04 O
18! REO
IDCR CC o
188 000-00-00005R
ORESAR4 1238
TMAN ClQ4B
OBTN 561 0BS
IBTR 561 Q9%
1roN 363835010
-—-S4E
(=1 RESCR
/TR
JZRCI DPX TELECONNECT, MARTI

08 7/ 17 7 04

1 OF 4
PFZ«SEARCH PF3=DISFLAY PF4=PRINT
PF7=MAIN TEB~SCROLL

PAGE

52

CR13KSG3 CB 3476

#0.633

CURDER DISPLAY
PQFS

MORE. ..
PR6=FEX
PFLI=BRCK PRINTER ID:

PROPRIETARY

rop4



117882085 15:58

s os:

D0g UP

=y L

954

T

el

PAGE

ARIM, 900 4142085
/SED 08-17-04
/ZSER 821000000B
INECH
/% N
fZRCI DPY TELECONNECT, MRARTHA
GODINEZ, 800 £14-2065
1FRCL
77
/TRE B
IPIC NONE
JLPIC NONE
/PCA OF, 08-16=04
/LPCA OF, 08~18-04
JZLCP X
2 OF q
PE2-SEARCE PF3=DISPLARY PF4=pRINT

Pr7=MAIN PFB8=5CROLL

53

08 /7 17 / 04 CRI3IKSGI CA 3476

ORDER DISPLAY
BOFS

PAGE <

In
] ALWD20040818135020040828
CRIZKSG3I W 9SUERBXTRAXQBIOZ0040818 W

PF6=FAX
PF1l=BACK PRIRIER ID:

PROPRIETARY

MORE...

NO.B33  pBeS




1480 b i £t

v

116820095 15:53

¢ oz 1 [
Do4 UP

mac
JITTRR

JEXK
JLRN
/BLKD
/SED 08-~17-05
FZSER 3C14000001
T UEPK
/™
/PIC NONE
/LRPIC NONE
{/PCA -OF, 08-18-04
/LPCA OF, 08-18-04
JTTRR
/BZK
S LRY
/TBE A
/BLYD
i1 UEPLX
FAGE

2 OF 4

08 / 17 / 04 CRIIKSG3 CA 3476

PF2=SEARCR PF3<DISPLaAY PF4=-PRINT

PF7-MAIN PFB~SCROLL

54

PF6=FAY
PF11wBACK PRINTER ID:

PROPRIETARY

ORDER OYSPLAY

PQES

MORE...

ND.633

5856



{ 11/88/2005  15:59
i
v o1 NG 08 /17 / 04 CRI3KSG) CA 3476
Dog P
ol ]
/8T WIC
L« :
‘ /SE
7ZSER 4310800002

71
e ¢
| JSED 08~17~04
i /2SER 4A10000003
VAGE 2 OF
PF2=SBARCH

pPEV=tRIN PEA=-S5CROLL

IS

T ———

q
PF3=DISPLAY PF4~PRINT

H1.63

ORDER DISPLAY
POES

HORE. ..
Pré=FRX

PF11=BACK PRINTER ID:

55

PROPRIETARY

e e ar s e e oo s e e+ e e




e tet, Sarram g Vg P & paen

1087085  15:5@
v o 21 T 08 / 17 / 04 CRL3KSG3 GA 3476 ORDER DISPLAY
DO4 up POES
PAGE 3
.1
HALWD20040818135020040818
CR13K563 N SSUEBRRYAXQBZ020040818 W
/RMKR. (A) 08-16-04
TI CREX
m
JRMER (A) 08-15-02
c1 ESC
/TR
/SED 08-17-0¢
JZSER 5110000004
11 Esc .
=
ci kg
/T!;DF
/8 ~17=04
/ZSER 5810000005
T1  ESM
PAGE 3 or 1 MORE. . .

PF2aSEARCH PF3=DISPLAY PP4~PRINT

PYT-MAIN PFE~SCROLL

—. PROPRIETARY

| PFG=FAX
PE11~BACK FPRINTER 1Dt

58

N3.633 Oees



e e bR s b s g

1

117882085 15:58 NDLET3

vwo 3 : T 08 / 17 / 04 CRI3KS563 CA 3476 ORDER DISPLAY
bos up POES
/I
€1 BSR .
AIN
JSED 08~17-04
/ZSER 5F1000000€
T1 ESX
(o
t1  HBG
/M

/ -
JZSER 6610000007
HBG

73
/TR
Rl LNE
P
/SED 08-17-04
/ZSER 6D10000008
Cl  NS8§s
!!N_
PAGE oF 4 MORE. . .
PF2=SEARCH PF3=DISPLAY PF4«PRINT PEESFRX
PF7-MAIN PF8eSCRILL PF11=BACK PRINTER ID:
57

PROPRIETARY

reeg



10872005 15159 ND. 633

wos 1 NG 08 7 17 / 684 CRIIKSG3I CA 3476 ORDER DISPLAY
004 UP : POFS
/SED 08-17-0¢
/25E% 7410000009

T3 WSS
/v [
€1 NMCR
/8
/SED 08-17-04
/2SER 751000000%
1
JTN
@ s '
v I
PAGE. 3 0F 4 MORE...
SF2=SEARCR PFI=DISPLAY PE4=PRINT PF6=EAX
PF7-MATN PF8-SCROLL PF11-BACK PRINTER IO:
58

PROPRIETARY

319




PR,

11/00720685 15:56

xo 3 [N 08 / 37 / 04 CRI3XSC3 Ch 3476

o4 op

Y

CR13KSG3 N 9SUEPRXYAXQBZD20040818 W
/5ED 08-17-04
J2SER 891000006C

1T UBPVE
/18
/81 WIC
1 vsAce
s I
11 SoMEC
~-—RMKS

RME DAVID PIKCEE
ZCBR 800 ¢14-2065
RMK  {2) ¥OC
A4 T ETORY & _ $5G ROUT
STAT VER DAYE TIME OFER$ USER 1D UPD CODE
EAO 000 081804 1450 OEHZQ ZIDS6A7? 008 AM
PAGE 4 0F 4

PF2~SERACE Pr3<DISPLAY DPE4=PRINT
PET=MAINR PYB=SCROLL

59

ORDER DISPLAY

PQFS

PAGE L4

HIKDZ20040818135020040518

EOA SWING  SEC
(3153

SUB

MISC  VER NPANKX RPAMXX SEC
.

PFE=FAX
PR11=-AACK PRINTER ID:

PROPRIETARY

MORE. ..

NO.633

peiL




Service Order #7



1170872085 18:53 ND.E34 Peez

o8I [NNGG—_ 02 / 10 / 65 DRGB7383 CPX3598 ORDER DISPLAY
504 ue ) 4 POES
P :i:L DATE 02-10-05 DRGB?7383 CPX359%
. PACE 1
CPXOS4761aM YN

mg1mnszoosozlcosa7zoosozm
DRGE 13638MK KOB1H20050210

IRTY B,QS,800 773-4967, 0EF, 205714
RRSO NRGB7383

CENT ROY

QOAECN104R, UEPRX

ps N

-

oL
oA

osa

0LOC

oDZl

-~-BILL

PAGE 10F 4 MORE. ..
_ PF2=SEARCH PF3~DISPLAY PF4~PRINT PFE~FAX

PFT«MAIN PFE=SCROLL PF11=BACK PRINTER ID:

| -
PROPRIETARY



11/88/2085 15:53

0o4 UP

BN1 DPI TELECOWNECT
BA2 INC

BA3 2997 1LBJ FREEWAY
BAd4 §225
PO DALIAS T 73232
IDCR CC

s 561 gec- IR
MAN C104B

TAR 015,801

IPON 503906970

somen SEE
238
o1

s IR, 0 2/ P1C
NONE/LPIC NONE/PCA OF,
10-15-04/LPCA OF, 20-15-04

SED 210-15-0C4/EZSER 3C1l0000001
1 o0F 4
PF2=SEARCH PF3sDISPLAY PF4=PRINT
PF7-MAIR PPF8~SCROLL

PAGE

61

02 7 10 / 05 DRGR7IB3 CPX35598

ND.634

ORDER DISPLAY
BQrs

HORE. ..
PES~FAR
FF11=BACK PRINTER ID:

PROPRIETARY

paa3



1170072005 5:53

NO.634

vos: NN 02 710 / 05 DRGB7383 CEX3398 ORDER DISPLAY
Dos DP POFS
S2ZOCA/BI WHR
o1 ERD
/e 1048
/SED: 10-15-04/2SER 4310000002
01  CREXA
7 Y 5=b 10-15-04
/ZSER 4R10C000C3/RMXH (A)
10-15-04 /AECN 104B
ol 88¢
/m I r=cy 1048
/SED 10=195-04/ZSER 5110000004
o1 EBSM
PAGE 1 0F 4 MORE. ..
PF2=SEARCR PE3=DISPLAY DF4=PRINT BFG~ERX

PF7=MAIN PF8=SCRQLL

PF1i~BACK PRINTER ID:

62
PROPRIETARY



PVt mareimt g g mimm o

1178872085 15:53 ND.634

02 / 30 / 05 DRGE7383 CPX3598 ORDER DISPLAY
s

PAGE

Y N
005023 OFLDS20050210093720050210
DRGR7383BMK  DEPRX BIAZ0050210

JTR AECH 104B

/SED 10+15a ER 5810000005

oL ssx
AECR 104B-
/sau 10-15-04 /2SER 5¥F10000006
ol HES
SR RECN 104B
/SED 10~15-04/2SER 6610000007
01  INPCX
/TN AECH 104B
/SED i0-15-04/7ZSER 6D10000008
0L NSB
775 I »rCy 20418
/SED 10-15-04/25ER 74100000092
01  NXMCR
PAGE 2 oF 4 _ MORE. . .
PF2~SERRCH PF3=DISPLAY PF4=PRINT ) PE6-FRAX
2F7T=MAIN PF8-SCROLL PEL1=BRCK PRINTER ID:
63

PROPRIETARY

bas



L I TP Y P PV T RN

-—

-,

11002085  15:53 O, 634

xo 5 1 NN 02 / 10 7 05 DRGEI383 CPXIS98 ORDER DISPLAY
D04 UP 2OFS
rre [ ecy 2048
/SED 10-15-04/ZSER 7E1000000R

ol UBPIX
/T AECH 104B
JSED =08/ 8210000008

o1 peEvE

¢S I : ocx 1048
/SED 10-15-04/2SER 891000000C

ONECN
e 28 oot

! 'y MARTEA GODINEZ,

800 414=2065/AECN 104B/SED

10-15-04/ZSER 902000000D

-—~RMRS

RME RCD PER RYITOPS 02-10-05
RMK (7)) FOC

--~ASGM
RCSO CRREUGBTIBI
Gl ™

£AGE Z OF 4 MORE. . .

PF2=SEARCE PF3I=DISPLAY FPF4{~PRINT PPe~FAX

PFI=MAIN EFE=SCROLL PFii~BACK PBRINTER ID:

o1

64
PROPRIETARY

Do



R

et s b p et e e AN (SN s el e er——— R

P

11882085 15:53

s o 2 1 NN 02 / 10 / 05 DRGBYIS3 CPXI538
D04 P

Y 1O¢
00E —0-13-11/& ™
, ;/OF
F20-05-07L15-3-12
G2 | iod

OF1 /CA 32/PR 1092/DF

F20~06-05L02=4-17 42
JOBR 299/1EA M
, EXJ/TFR 410520 ,
OF2 /CA 306NWLSAV/ER 299/8F 24/TEA
r I

PROE 2 OF 4
PF2=SERRCEB PF3=DISPLAY PF{=PRINT

PF7~-MAIN PF§=SCROLL

€5
PROPRIETARY

ORDER DISPLAY

PP6=~FRX

PF1l=BACK PRINTER ID:

BOFS

MORE. ..

HD.634

17551



1172872006 15:53

yos 1 [NGNGN 02/ 10 / 05 NRGB?383 CPXISI8

ORDER DISELAY
FQFs

D04 0P ,
BILL PATE 02-10-08 NRGB7383 CPX13598 »
EAGE 1
CPX954761aM ¥rs
20050210£1.0520050210093820050210
NRGP7393PS527;1FR  YAXQB1IHZ20050210 W
ZRTI B,0S,800 773-4967, 08F, 205714
RRSO DRGB7383
ICENTROX
seo a) pacs73es, [NENGGGEGG
i
CFAC 1
- ~~LIST
ILR
LA
isa
ILOC
D2l
I
PAGE 1 OF 3 HMORE...
PFZ=SEARCH PFI=DISPLAY PF4--PRINT PF6=FAX

PF7=MRIN PF8=SCROLL

PF11~BACK PRINTER ID:

PROPRIETARY

HG. 634

voRs



1179872006 15:53

woe 1 [N
D0s DP

~—~DIR

120D

IDDA

IDEL A}, Bl

~=-=BILL

IBNY DPI TELECOMNECT INC
IBR2 #225

IBR3 2997 LBJ FREEWAY
IPO DALLAS TX 75234

IS8 (00-00-0000:N

ITAX 1IN0l

ISPTRY

TBI RO
retx se1 oes NI
ITAR G18,801
TRESHR4728

1 oF 3

PAGE
PFZ=SERRCH PF3=DISPLAY PF4=PRINT
Pr7=MAIN PFB3=SCRULL

67

02 ¢/ 10 / 05 NRGB7383 CPX3598

ND. 634

ORDER DISPLRY
EQES

MORE. ..
PPE-FAX
PF11=BACK PRINTER ID:

PROPRIETARY

vees



b Vel

v

——t et

1179872865 15:53

voz: INENEGEGEN 02 / 10 7 05 NRGB7363 CPX3S98

D04 P

TIPON 503500070

-——SEE

I1 SOMEC

11 RESCH/TR
/ZRCI DPI TELECQONNECT INC,
JORATTIAN TORREEZ, 6800
414~2065

I3 IFR /W
/PIC RONE/LFIC NONE
/PCA OF, 02-10-05/TBE A/BLRD
FLPCA OF, 02-10-0S5/NMC
2eex Y o x .

PRGE 1 0F 3

PTT1-MATN Pr8«8CROLL

PF2=SEARCE PF3=DISPIAY PF4=PRINT

68

PROPRIETARY

ND.634

ORDER DISPLAY
POES

MORE. . .
PP6=EAY

PF11=BRCK PRINTER XD:

a8



119872005 15:53

02 7 20 /7 05 RRGR7383 CPXISSE

by
‘ 00502 10FLD520050210093820050210
MRGBTIR3IBS2T;1ER  YAXOBIH20050210 W
/tay BN 21.CF R

X1 A .
I8 _

Il 9N

o I

ZCBR 300 414-2065

RMK RCD PER HITOBS 02-10-05

RMK SWITCH ENDUSER 70 RESALE PER ¢
1LEC

RMK (3) FOC

-~=ASGM

RC$O CRREUGE738

Gl I8

1.3

PaGE orF 3

PF2=SEARCE PE3=DISPLAY PR4=PRINT

NO. 634

ORDER DISPLAY
BQFS
FRGE F4

PF6=FAX

PEI=MAIN PF8=S5CROIL PF11=BACK PRINTER ID:

69

PROPRIETARY



SN e A s sy

11/90-2885 15:53

xos: [

D04 0P

RT 4105/RZ 13
AAL3-0-13-11/EXK 954 761/TN

LPS/DF

¥20-05-07115~3-12
Gz W
IFL /CA 32/PR 10%2/DF
£20-06-05102~4~17/PRQ Y/BP 42
/OBR 299/TER
EXJ/TER 4105
/CR 306NW1SAV/PR 295/BP 24/TEA
F
wwaSTAT
SH0 NEF2
RAMYL, 1
NFE 1
A* I STGRY *
STAT VER DATE TIME OPER$ USER ID
EAG 000 031005 1943 OEF1E YZWGSCH

ICE

IR

ERO 000 021005 1043 30CS MOSERIES
PAGE 2 OF 3
BPF2=SEARCH

EFI=MAIN PFrEwSCROLL

02 / 10 / 05 WREB7383 CPX3598

136 RODT
UPD CODE  MISC
905 AM

000 MO-0K

PP3~DISPLAY PF4=PRINT

ND.634

ORDER DISPLAY
- PQES

EGh SHING SEC  SUB
VER NPANKX NPANXX SEC
D01 954761

MORE. ..
PF6=FRX

PF11=BACK PRINTER ID:

70
PROPRIETARY

pe12



Service Order #8



o, o ———————a

117982085 1556

soo: NN

DG4 OP

03 7 07 / 05 CXD@XRE3 CPX3IE17

MND.635

ORDER DISELAY
PERC.

8ILL DATE 03-07-05 CXDHXRS3 CPX3617

7 TN
%oosoaows 20050309103120050302
CXOWXRBIA OEDRXYAXQB2020050309 W

ZRTI 8.05,800 773~-4%67,DP,;205321
e I

OCENTROX
ICENTROY
OCS  PSRCL

o N
CFAC

IAECNS650. UEFRX
«=~LIST )

s
LA
Sh
pzip
PAGE

1 OF 5

PFI=SEARCH PF3=DISPLAY PF¢=PRIRT

PE7-MAIN PFBrSCROLL

xfW JFR A A

it ber Thaath 005
vz-}.?/-og, Rars et

by

{j/.
1 uUne

71

PAGE 1

MORE. ..
PEG=FAL
PF11=BACK PRINTER 1D:

PROPRIETARY

M%M

Aande. lf(/UE;

paaz



RSP PR——

13/98/2085 18:56

so»: [N
Dos Up

~--DIA

’—-u‘Bm

ICBN1DPI TELECOMNECT IRC
ICBAZ22997 LBJ FREEWAY
ICRAI225

ICPO DRULLAS TX 75234
TBNI MOMENTUM BUSINESS
IBA2 SOLUTIONS IRC

IBA3 2700 CORPORATE DR
I8A4 50ITE 200

IPO BIRMINGHAM AL 35242

TAX ORND
1291XY
TAR 397,794
IBI WEC
IBI WIEC
I3SA
IBIR BSBD
IBIR BSBOW
10F 5

PAGE
PE2=SEARCH
PF7=MAIR PF8=SCROLL

PFI=DISFLAY PF§-PRIN?

03 / 07 /7 05 CHOWKRA3 CBX3617

Pre=FAX
PrlI~BACK PRINTER ID:

72
PROPRIETARY

ORDER DISPLAY

PXRC

NO.635

Pes3



11/98/2285 15:56

D04 up
IBY RCU

IR o

IS$  000-00-0000;R
ORESHR{728

TMRN 9650

OBIX 704 Q484
IBTN 704 Q93-
IPON MUKS7A521

——mSEE
€l RESCH

 ——
JIRCY D ECONNECT INC,

1 OF 5
PE2~SEARCH PP3=DISPLAY PP4~PRINT
PF7-MAIN PFBSCROLYL

PAGE

73

03 / 07 / 05 CXDWXRS3 CPX3617

NO,.63%

ORDER DISPLAY
FXRC

PF6=FAX
PF11=BACK PRINTER ID:

PROPRIETARY

Pag4



s - rwer—————

110872605 15256 NO.E35
wos 1 NG 03 7 07 / 05 CHDWXRE3 CPR3IGLY ORDER DISPLAY
004 VP ' PYRC

PAGE Zz

s Y

i _ 0OSO309WS  20050303103120050309
CAIDWXRS3A GEPRXYRX(QBZ020050308 W
MARTHA MARTINEZ 800 414-2065
/SED 02-14+05
/2SER 9010000000
1 ONECHN
ey |
/ZRCI MOMENTOM BUSINESS, BOB
SMITH, 877 418-9872
€1 BSRCL
/o [
T
/PIC WONE
/LBIC NONE
FPCR OF, 02-14-05
JLPCR OF, 02-14-05
PAGE 2 OF 5 HORE, .,
PP2nSERRCH PF3=DISPLAY PF4wPRINT PEG=FRX
PE7=MAIN PFB=SCROLL PT11~BACK PRINTER ID:

74

PROPRIETARY

poas



11-68/2885 iS5 N3, 635

voe: N o>/ o7/ 05 cxomeres cexsqr? ORDER DISPLAY
Do4 OF PXRC

/NMC
/TTRA
/axXx
/LRN
/82D 02-14-05
J2TSBR 3C10000002
UEPRC :
gt

/P1C 3

/LPIC 5124

/PCR BO, 03+09+035
/LPCA BD, 03-09-05

Tl

g1 TR
PAGE 2 oF § MORE. . .
FF2=SEARCE PF3=DISPTAY PF4=PRINT BF6-TAX
PFT=MAIN FF8=SCROLL PF11=BACK PRINTER ID:
75

PROPRIETARY



. ommr s

- s mage el cmre it

S L kg e h r——

15705 15:56 ND. 635

woe 1 NG 03 / 07 7 05 CYXDWXRE3 CPX361? ORDER DISPLAY
DOs TP PXRC
78

JSED 02-112-15

/2SER 4310000002
0l aH?

/TN

/SED 02-14-05

/ISER 4R10000003
oL  BRD

/TR

/58D 02-14-05

JZSER 5110000002

D1 CREMA

BAGE 2 OF s MORE. ..
PF2=SEARCH PFI=DISPLAY BF4=PRINT PEC-EAX

PE7=MAIR PP8=SCROLL PFileBRCK PRINTER ID:

76

PROPRIETARY

peaT



11/898/2805

DO4 .OP

ol

[»28

o1

PAGE

15:56

03,207/ 0S5

YN
00503Q9WS  2003020910312005

CXDWKRD 3R UEPRRYAROR2020050303 W

/TR
/SED 02-14-0
/3SER 5B10000005
ESC
/TN
/SED 02-14-05
JZSER SF10000008
)
/T8
/SED 02-14-05
7ZSER 616000007
£5X
/T
/SED 02~14-05
/Z5ER 6019000008

3 or 5

PF2-§EARCH PF3=-DISPLAY PP¢=PRINT

FPET=MAINR PF8=SCROLL

M0.635
CXDWERE3 CPXI61T7 ORDER DISFIA
PXRC
PAGE 3

0309

PFE=FAX
PE11=BACK PRINTER ID:

77

PROPRIETARY

MORE. ..

oaen



-

ey

haere v

T e Mt e et 8 0

11/8872005 1555 MO, E35

ko2 : NN 03 # 07 / 05 CXDWARB3 CPX3617 ORDER DISPLAY
Dos UE PXRC

/™

/SED 02-14-05

/Z5ER 7410000009
01  MFDSX

iz

/SED 02-14-05

/ISEX TB1000000A
c1 NS

/T

/SED 02-14-05

/%8ER 821000000B

T1  NSS

/o I
Tl NOKR

/8

/SED 02+»14~05
/2SER 881000000C

T NRMCR
PAGE 3 oF 8 MORE...
PF2=5EARCH PF3=DISPLAY PF4=PRINT PEG=FRX

PE-MAIN PEE-~SCROLL PF11=BACK PRINTER IIn

78

PROPRIETARY

oo



Pesraieiammi ey

e S— a——

| R otm e w0

NS e mtn e e

11/08/2005 15:55

ND. 635

xoe:x |GG 03 / 07 / 05 CXOWRB3 CPX3617 OROER DISPLAY
P04 UP PXRC
¢
[+)] S
r™
/SED 02-14-05
/ZSER 971000000E
I} CREX4
/™
/CBK B
/RMIR (R} D3-05-D5
/BT Wi
I1  ESCMT
s~
PAGE 3 OF 5 , MORE. ..
PF2=SEARCH PFI~DISPLAY PFi=PRINT ‘PEE=FAX

PF7=MAIN PFB=SCROLL

79

PROPR

PF11-BACK PRINTER ID:

e



1170672005 1556 NO. 635

MOBI _ 03 7 07 / 05 CXDWRARE3 Cpx3é1ry ORIER DISPLRY
D04 uP P4RC

. PAGE 4
S— 205
_ 20050309m8  20050305103120053209
CXDWXRE3A UEPRXYAXQBZ020050308 w
11 BSE
/o
Il ESXnC
/e I
i1 GC3
/TR
FPID 3624
71 NSQ
/o [
I1 RSY .
/T
11
/TR
/BI
Il usace .
BAGE § OF $ MORE. ..
PEZ=SEARCR PF3=DISPLAY PF4=PRINT Pré~FAX
PE7=MAIN PFS=SCROLL PF11=BACK PRINTER ID:

80

PROPRIETARY

a1l



PR

o r———ia

RS

11862005 i5:5¢

xos 1 [NNEGE 03 / 07 / 05 CXOWXRSY CPX3617

max(a} aco crexs o NN

2CBR 877 418-9972

Tk (B} ane ckex4 ro [
RMK (Z) FOC
———ASGM

Gl ™
Fh
RT 2108/CZ 3

ROE ZR31-9-01-20/EXK 336 741/TN
LPS

Gz W

Fl1 /JCR FPGHB4/PR 2145/PGS DISL,

2122/PGSC 1/CUR E ES/PRQ Y/BE
OITIDC WMSLNCFIDISCSG101/TIDF
EACE 4 OF s
PE2-SEARCR PE3=DISPEIAY PF4=PRINT
PFT=MAIN PF8=SCROLL

81

Pré=rax
PF1i~BACK PRINIER ID:

PROPRIETARY

NJ. 635

ORDER DISPLAY

FXRC

MORE...

pa12



Exhibit PLF-8



Tariff



OFFICIAL APPROVED VERSION, RELEASED BY OSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Sixth Revised Page 33.4

TELECOMMUNICATIONS, INC: Cancels Filth Revised Page 33.4
SOUTH CAROLINA

ISSUED: December 2, 2002 EFFECTIVE: December 16, 2002

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.18 (DELETED) (Cont'd) ®

A13.19 TouchStar® Service
A13.19.1 Applications

A.  TouchStar" service is a group of central office call management features offered in addition to basic telephone service.
TouchStar” service consists of the following features:
g

A13.19.2 Definitions of Feature Offcrings
A. Call Return

This feature cnables a customer to place a call to the telephone number associated with the most recent call received, whether
ar not the call was answered or the number is known. The customer can dial a code to request that the network place the call.
Where facilitics penmit. upon activation of the feature, the customer will receive a voice announcement stating that Call Return
has been accessed. In addition, the announcement will provide the Directory Number (DN) of the last incoming call. In some
locations, the date-and time of receipt of the call will also be provided. The Call Return user will then be prompted to enter an
additional digit to continue with the feature activation, or to hang up to abort the activation.

"Registered Service Mark of BeliSouth Intellectusal Property Cotporation



OFFICIAL APPROVED VERSION, RELEASED BY-BSTIIQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fourth Revised Page 33.4.1

TELECOMMUNICATIONS. INC: Cancels Third Revised Page 33.4:1
SOUTH CAROLINA

ISSUED: October 18, 2007 EFFECTIVE: November 1, 2007

BY: President - South Carolina
Cotumbia; South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)

A13.19.2 Definitions of Feature.Offerings (Cont'd)
A.  Call Retn (Cont'd)

If the called line is not busy, the call is placed. If the called line is busy, a confirmation announcement is heard, the customer
hangs up, and a queuing process begins. For the next 30 minutes, both the calling and called lines are checked periodically for
availability to complete the call. If during this queuing process the called line becomes idle. the customer.is notified, via a
distinctive ring, that the network is ready to place the call. When the customer picks up the tclephone the call will
aatomatically be placed. In some locations. due to technological limitations, Call Return must be purchased with Repeat
Dialing.

This featuré is not available on' operator handled calls. In coninection with Call Return, the Company will deliver all numbers,
subject to technical limitations, including telephone numbers associated with Non-Published Listing Scrvice.

I the last incoming calil originated from a telephone where delivery of the number was suppressed, either via per call or .per
line blocking, that number will not be available for voicing-back to the Cail Return customer.

If the incoming call is from a caller served by a PBX, only the main nomber of the PBX is transmitted and available for
voice-back.

If the incoming call is from a RingMaster service customer, the telephone number transmitted ‘and available for voice-back
will be the main Dircetory Number rather than any dependent RingMaster service number,

If the incoming call originates from a multi-line. hunt group, the telephone number. transmitted and voiced-back will always be
the main number of the hunt group. unless the telephone numbers are TN identified within the-group.

This featurc is available, facilities permitting, to residence and business customers as-follows: (a) monthly subscription, or (b)
per usc/occasion. 1f the customer subscribes to the feature on a monthly basis, unlimited access is provided with no additional
charge for cach usc. Where facilities permit, the feature. may be utilized on a non-subscription basis with a per occasion
charge for.ecach use. Access to the usage option can be restricted at the customer’s request at no charge.

B. Repeat Dialing

Repeat Dialing, when activated, automatically redials the last number the customer attempted to call. If the called line is not
busy, the-call will be placed.

If the called line is busy, a confirmation announcement is heard, the customer hangs up and a queuing process begins. For the
next 30 minutes. both the calling and called lines are checked periodically for availability to complete the call. If during this
queuing process the calied line becomes idle, the customer is notified. via a distinctive ring. that the network is ready to place
the call. When the customer picks up the telephone the call will automatically be placed. In some locations, due to
technological limitations, Repeat Dialing must be purchased with Call Return.

This feature is available, facilities permitting, to residence and business customers as follows: (a) monthly subscription, or(b)
per usefoccasion. If the customer subscribes to the feature on a monthly basis, uniimited access is provided with no additional
charge for each use. Where facilities permit, the feature may be utilized on a non-subscription basis with a per occasion
charge for each use. Access to the usage option can be restricted at the customer's request at no charge.

C. Personalized Ring 6.a.k.a. Call Selector

Personalized Ring 6 provides a distinctive ringing pattern to- the subscribing customer for up to six specific telephone
numbers.

The customer creates a screening list of up to six -{elephone numbers through an interactive dialing sequerice. When a call is
received froim one of the predetermined telephone numbers, the customer-is alerted with a distinctive ringing pattern (short,
long, short). Calls from telephone numbers not included on the screening list will produce a normal ring.

If the customer subscribes to Call Waiting in A13.9.1.A.3 and a call is received from a telephone number on the Personalized
Ring 6 screening list while the line is in use, the Call Waiting tone will also be distinctive.

When a telephone number on the Personalized Ring 6 screening list also appears on the Selective Call Forwarding list; the
Selective Calt Forwarding will take precedence, Likewise, when the same number is shown on the Call Block list, the call will
be blocked.

A customer's line will not produce a distinctive alert if the calling line is not referenced to and originated by the main
felephone number or a Telephone Number identified number that represents all the lines in-a collection of lines, such as
multi-line hunt groups.

AILAT&T and BeliSouth marks contained herein and as set forth in thie trademarks and service marks section of the BellSouth Tasiff are owned by AT&T Knowledge
Ventures or AT& T affiliated compinics.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 33.4.1.1
TELECOMMUNICATIONS: INC. Cancefs Original Page 33:.4.1.1
SOUTH CAROLINA

ISSUED: Octaber {8, 2007
BY: President - South Carolina
Columbia, South Carolina

EFFECTIVE: November 1. 2007

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.19 TouchStar Service (Cont'd)
A13.19.2 Definitions of Feature Offerings (Cont'd)
D.  Selective Call Forwarding a.k.a. Preferred Call Forwarding

Selective Call Forwarding allows the castomer to transfer sclected calls to another telephone number. A screeriing list of up to
six numbers is created by the customer and placed in the network memory via an interactive dialing sequence. Subsequently,

calls are forwarded to the Call Forwarding telephone number only if the calling number can be obtained and is found to match
a number on the screening list.

If the customner also subscribes to Call Block and the same telephone number is entered oit both scrécning lists, the Call Block
feature must be deactivated to allow the call to forward.

This feature will not work if the calling line is not referenced to and originated by the main telephone number. or a Telephione
Nutmber identified number that represents all the lines ima collection of linés such as multi-line hunt groups.

Al AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Knowledge
Ventures or AT&T afliliated companies.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Page 33.4.2

TELECOMMUNICATIONS: INC. Cancéls Fourth Revised Page 33.4.2
SOUTH CAROLINA

ISSUED: October 18,2007 EFFECTIVE: November I, 2007

BY: President - South Carolina
Columbia. South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)

A13.19.2 Definitions of Feature Offerings (Cont'd)

E. Call Block
This feature provides the customer the ability to prevent incoming calls from.up to six different telephone numnbers.
A screening list is created by the customer either by adding the last number associated with the line (incoming or outgoing), or
by pre-selecting the telephone numbers to be blocked. When a call is placed to the customer's number from a number on the
screening list, the caller receives an announcement indicating that the party heis attempting to call does not wish to receive his
call at this time.
If the customer also subscribes to Selective Call Forwarding and/or Personalized Ring 6 and. the same telephone numbers
appear on those screening lists, Call Block will take precedence.
This feature will not work if the incoming call is [rom a telephone number in a multi-line hunt group, untess the telephone
number is the main telephone number in the hunt group..or is Telephone Number identified. Additionally, this feature will not
block calls from coin or celiular telephones or operator assisted calls.

F.  Call Tracing
Call Tracing enables the-customer to initiale an automatic trace of the last call received.
Upon activation by the customer, the network automatically sends a message to the Company's Security Department indicating
the calling number, the time the call was réceived, and the time the trace was activated. The customer using this feature would
be required to contact the local business office for further action. The customer is not provided the traced number.
Only calls from within the same TouchStar service capable area are traceable using Call Tracing.
This feature will not work if the incoming call is from a telephone number in a multi-line hunt group, unless the telephone
number is the main telephone number in the hunt group, or is Telephone Number identified.
If the customer makes or receives another call after hanging up from the annoying call. prior to activating the trace, Call
Tracing will not record the correct number.

G. Caller ID - Basic (Number Delivery)
This feature enables the customer to view on a display unit the Direclory Number (DN) on incoming telephone calls.
When Caller ID - Basic is activated on a customer's line, the Directory Numbers of tncoming calls arc displayed on the called
CPE during the first long silent interval of the ringing cycle.
Any customer subscribing to Caller ID - Basic will be responsible for the provision of a display device which will be located
on the customer's premises. The installation, repair; and technical capability of that cquipment to function in conjunction with
the featurc specified herein will be the responsibility of the customer. The Company assumes no liability and will be held
harmiess for any incompatibility. of this equipment to perform satisfactorily with the network features described herein.
If the incoming call is from a caller served by a PBX. only the main number of the PBX is transmitted and available for
display.
If the incoming call originates fronra multi-line hunt group, the telephone number transmitted will always be the main number
of thie hunt group, unless. facilities permitting, the lines are TN (Telephone Number) identified within the group.
Calling party number information via Caller ID - Basic is not availablc on operator handled calls.

ATAT&T and BellSouth marks contaimed herein and as set forth in the trademarks and service marks section of the BellSouth TarifT are owned by AT&T Knowledge
Ventures or AT&T afliliated conpanics.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Sixth Revised Page 33.4.2.1

TELECOMMUNICATIONS, INC. Cancels Fifth Revised Page 33.4.2.1
SOUTH CAROLINA

ISSUED: October 18, 2007 EFFECTIVE: November t, 2007

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)

A13.19.2 Definitions of Feature Offerings (Cont'd)
H. Caller ID a.k.a. Caller ID Deluxe (Name and Numiber Delivery)

This feature enables the customer to vicw on a display unit the calling party Dircctory Name and-Directory Number (DN) on
incoming telephone calls.

A maximum of fifteen characters is aliowed for transmission of the Directory Name.

When Caller ID is activated on a customer's. ling, the Directory Name and Directory Numbcer on incoming calls will be
displayed on the called CPE during the first long silent interval of the ringing cycle. The date and time of the call is also
transmitted to the Caller ID customer.
Caller ID -also includes Anonymous Call Blocking where facilities are available. This feature allows customers to
automatically reject incoming calls when the call originates from a telephone number which has invoked a blocking feature
that prevents the delivery of their number-to the'called party. When Anenymous Call Blocking is activated on the customer’s
line and an incoming call marked private is received, the called party's telephone will not ring. The call will be routed to an
announcement.-and subsequently terminated. The announcement informs the calling party that the person he or she is trying to
reach will not accept the call as long as the calling number is not delivered. Incoming calls are checked for acceptance or
rejection by Anonymous Call Blocking regardless of the current state of the Anonymous Call Blocking customer's line (e.g..
ofT hook or idle).
Subsequent to establishment of Caller 1D, Anonymous Call Blocking can be activated and deactivated at the customer’s
discretion through the use of preassigned feature access codes.
Any customer subscribing to Caller ID will be responsible for the provision of a display device which will be located on-the
customer's premises. The installation, repair, and technical capability of that equipment to function in conjunction with the
feature specified herein will be the responsibility of the customer. Thé Company assumes no liability and will be held harmiess
for any incompatibility of this equipment to perform satisfactorily with the network features described herein.
If the incoming call originates from a customer-provided pay telephone, the name information transmitted will always be "Pay
Phone." »
If the incoming call is from a caller who subscribes to RingMaster service, the name and number transinitted will always be
the main directory listing information rather than the RingMaster service listed name and number.
If the incoming call originates from-a Multi-Line Hunt Group. the name and number transmitted will always be the main listed
directory name and number of the hunt group, uniess. facilities permitting, the lines are Telephone Number (TN) identificd
within the group.
Il the incoming call is from a caller served by a PBX. only the main listed name and number of the PBX will be transmitted
and available for display.

1. Calling Number Delivery Blocking - Permanent
This feature enables customers o prevent the transmission of their Directory Number and/or Directory Name on all outgoing
calls placed from the customer's line. Calling Number Delivery Blocking - Permanent is in operation on a continuous basis. A
service order is required to establish or remove this feature.
The transmission of the Directory Number and/or Dircctory Name can be temporarily enabled on an as nceded basis by dialing
a preassigned access code prior to making a call. This action must be repeated each time a call is made to allow transmission
of the Directory Number and Directory Name information.
Calling Number Delivery Blocking - Permanent is available to certain customers as described in A13.19.3.A.9 at no charge.

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariffarc owned by AT&T Knowledge
Ventures or AT&T affiliated companies.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Third Revised Page 33.4.2.1.0.1

TELECOMMUNICATIONS, INC. Cancels Second Revised Page 33.4.2:1.0.1
SOUTH CAROLINA

ISSUED: Octaber 18, 2007 EFFECTIVE: November 1, 2007

BY: President - South Carolina
Columbia,; South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)

A13.19.2 Definitions of Feature Offerings (Cont'd)
J.  Calling Number Delivery Blocking - Per Call

This feature allows a customer to temporarily prevent the transmission of that customer’s Directory Number andlor Directory
Nume and thus control their availability to the called party.

The transmission of the Directory Number and/or Directory Name can be temporarily prevented on an as needed basis by
dialing.a preassigned access code prior to making a call, This action niust be repeated each time a call is made to prevent the
transmission of the Directory Number and/or Directory Name .

K. Cail Tracking - Bulk Calling Linc Identification (BCLID)

This feature allows Multi-Line: Hunt Groups (MLHG) or Private Branch Exchange (PBX) customers to teceive call-related
information on certain incoming telephone calls.

The following information is transmitted to the Call Tracking customer over a separate channel which is required for featore
operation: calling and called Directory Numbers (DN), time of day the call was received, busy/idle status of the called line,
and the cdlling line type (individual or group). This information should be received by the. customer premises equipment
(CPE) or by equipment in the central office, shortly after reception of the incoming call.

Any customer subscribing to Call Tracking, who wishes to have the Call Tracking information delivered to their CPE, will be
respousible for the provision of compatibie CPE which will recéive, translate, display and/or store the transmitted data. The
installation, repair, and technical capability of that equipment to function in conjunction with the feature specified herein will
be the responsibility of the customer. The Company assumes no lHability and will be held harmiess for any incompatibility. of
this equipment to perform satisfactorily with the network features described herein.

If the incoming call is from a caller served by a PBX, only the main number of the PBX is transmitted and available for
display.

1f the incoming call originates from a Multi-Line Hunt Group. the telephone number transmitted and available for display will
always be the main number-of the hunt group.

If the incoming call is from a customer who subscribes to RingMaster service, the telephone number transmitted will always
be the main number rather than any dependent RingMaster service number.

Charges for Call Tracking are applicable on a per subscription and a "per calling number delivered” basis. plus appropriate
Service Charges for establishment of the feature on the customer’s line.

L. (Obsoleted, See Section A113.)
M. Adnonymous Call Blocking a.k.a. Anonymous Call Rejection

This feature allows customers to automatically reject incoming calls when the call originates from a telephone number which
has invoked a blocking feature that prevents the delivery of their number to the called party. When Asonymous Call Blocking
is activated on the customer's linc and an incoming call marked private is received. the called party's telephone will not ring.
The call will be routed to an announcement and subsequently terminated. The announcenient informs the calling party that the
person he or she is trying to reach will not accept the call as long as the calling number is not delivered. Incoming calls are
checked for acceptance or rejection by Anonymous Call Blocking regardless of the current state of the Anonymons Call
Blocking customer's line {e.g., off hook or idle).
A service order is required to establish or discontinue Anonymous Call Blocking. Subscquent to cstablishment, the feature can
be activated and deactivated at the customer's discretion through the use of preassigned feature access codes.

N. Enhanced Caller ID (Busy Line and Idle Line Name and Number Delivery)
This feature enables the customer to view on a display unit the calling party Directory Name and Directory Number {DN) on
incoming telephone calls both when the subseriber’s line is in use and when it is not in use. The date and time of the call is
also transmitied to the Enhanced Caller 1D customer. A maximum of 135 characters is-allowed for transmission of the calling
party Directory Name.
When ‘the Enhanced Caller ID customer's tine is not in use. the Directory Namc and Dircctory Number of the line. that
originated the incoming call and the date and time of the call will be displayed on the called CPE during the first long silent
interval of the ringing cycle.

All AT&T and BeliSouth marks contained herein and as set forth in the trademarks and service marks section of the BeliSouth Tariffare owried by AT&T Knowledge
Venlures or AT&T affiliated conypranies.
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Seventh Revised Page 33.4.2.1.1

TELECOMMUNICATIONS. INC: Cancels Sixth Revised Page 33.4.2.1.1

OFFICIAL APPROVED VERNMON, RELEASED BY RBSTHQ

SOUTH CARQLINA

ISSUED: November 17, 1997

BY: Prcsident - South Carolina
Columbia, South:Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar® Service (Cont'd)
A13.19.2 Definitions of Feature Offerings (Cont'd)

N.

Enhanced Caller ID (Busy Line and Idle Line Name and Number Del ivery) (Cont'd)

When the Enhariced Caller ID customei's line'is in use, the Dircctory Name and Directory Number of the line that originated
the incoming call and the date and time of the call will be displayed on the called CPE following the waiting call alerting tone.
The called party has the following options for disposition of the incoming call:

- Answer the waiting call while placing the original call on hold,
- Alternate between the waiting call and the original call, and
- Ignore the waiting call.

If the incoming call originates from a customer provided pay telephone, the name information transmitted will-always be "Pay
Phone."

If the incoming call.is from a caller who subscribes to RingMaster™ scrvice, the name and number transmitted will always be
the main directory listing information rather than the RingMaster” service listed name and number.

If the incoming call originates from a multi-line hunt group, the name and number transmitted will always be the main listed
directory name and number of the hunt group, unless. facilities permitting, the lines are Telephone Number (TN) identified
within the group.

If the incoming call is from a caller served by a PBX, generally only the main listed name and number of the PBX will be
transmitted and available for display, However, in certain circumstances where facilitics permit, the information associated
with the actual station originating the call may be transmitted and available for display.

Any customer subscribing to Enhanced Caller ID will be responsible for the provision of a display device which will be
located on the customer's premises. The installation, repair, and technical capability of that cquipment to function in
conjunction with the feature specified herein will be thie responsibility of the customer. The Company assumes no liability
and will be held harmless for any incompatibility of this equipment to perform satisfactorily with the network features
described herein,

Enhanced Caller ID also includes Anonynious Call Rejection (ACR) where facilities are available. This feature allows
customers to automatically reject incoming calls when the call originates from a telephone number which has. invoked a
blocking feature that prevents the delivery of their number to the called party. For Enhanced Caller ID subscribers, ACR can
be activated and deactivated at the customer's discretion through the use of preassigned feature access codes. When ACR is

activated and an incoming call marked private is received, the called party's telephone will not ring. The call will be routed to

an announcement and subsequently terminated. The announcement informs the calling party that the person he or she is
trying to reach will not accept the call as long as the calling number is not delivered. Incoming calls are checked: for
acceptance or rejection by ACR regardless of the current state of the called party's line (e.g.. off hook or idle).

Enhanced Caller IT) (With Call Management)

This featurc is only available to business customers where facilities permit. This feature allows a customer to contro] the

treatment applied to incoming calls while the customer is off-hook on a call. Enhanced Caller ID with Call Management

includes the functionality of the Call Waiting feature and the Caller 1D feature and provides several additional call disposition

options.

The customer must subscribe to the Call Forwarding Don't Answer feature in order to forward a waiting call to another

location. All terms and conditions, including rates. for this feature:are as described in A13.9 of this Tariff.. This feature must

be ordered separate from Enhanced Caller ID with Call Management.

Call disposition options provided with Enhanced Caller ID with Call Management include:

- Answer the waiting call, placing the first party on hold

- Answer the waiting call, dropping the first party

- Direct the waiting caller to hold via a recording

« Forward the waiting call to another location (c.g.. a voice mailbox or Teélephone Answering Service)

- Conference the waiting ¢all with the existing, stable call and, if desired. subsequently drop either leg of the "conferenced”
call.

Utilization of* the full capabilities of Enhanced Caller 1D with Call Management requires the use of an Analog Display

Services Interface (ADSI) - compatible telephone at the customer's premises. The installation: repair and the technical

cupability of the ADSI-compatible CPE to function in conjunction with the features specified herein is the responsibilily of

the customer. The Company assumes no liability, and will be held harmless, for any incompatibility between this equipment

and the network features described herein.

Material previously appearing on this page now appears on page(s) 33.4.2.1.0.1 of this section.
“Registered Service Mark of BeliSouth Corporation

EFFECTIVE: December 9. 1997
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OFFICIAL APPROVED VERSION. RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE. TARIFF Original Page 33.4.2.1.2
TELECOMMUNICATIONS. INC.

SOUTH CAROLINA
ISSUED: April 1, 1998 EFFECTIVE: April 15, 1998

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar® Service (Cont'd)

A13.19.2 Definitions of Feature Offerings (Cont'd)

P. BusyConnect
BusyCounect is an optional network feature which will be available in central offices where facilities permit on a-usage basis.
Presubscription will not be required and billing will be incurred on a.per use basis.
BusyConncct cnables callers to retry a busy line on demand. When a callér receives a busy condition, the service will
automatically play an announcement offering the caller the option of having the sérvice complete the call when the called line
becomes available. If the caller activates BusyConnect service. the status of the called party's line will be monitored for thirty
minutes and the call completed when the line is available.
BusyConnect service is available, facilities permitting, to residence and business customers on a per activation/occasion basis.
The service may be utilized on a non-subscription basis with a per occasion charge. for each activation. whether the call is
completed or not. Access to the usage option can be restricted at the customer’s request at no charge. (USOC BRD in
Al3.194)

" Registered Service Mark of BeliSouth Corporation
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

‘BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fificenth. Revised Page 33.4.2.2

TELECOMMUNICATIONS, INC. Cancels Fourteenth Revised Page 33.4.2.2
SOUTH CAROLINA

ISSUED: October 18,2007 EFFECTIVE: November 1, 2007

BY: President - South Carolina
Columbia, South-Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)

A13.19.3 Regulations and Limitations of Service
A.  The following limitations apply:

1. TouchStar service is provided subject to the availability of facilities. Additionally. the features described will only
operate on calls originating and terminating within TouchStar service equipped offices. Also. feature screening lists can
only contain telephone numbers of subscribers served out of TouchStar service capable offices.

(]

Per use Call Retum, per use Repeat Dialing, denial of per use Call-Return and denial of per use Repeat Dialing are
available to the following types of service where facilities permit; single line residence, single line business, multi-line
residence, multi-line business and PBX trunks.

3. TouchStar service features are available to single- and multi-line residence and business customers unless -olherwise
specified following. TouchStar services are compatible with either rotary dial or Touch-Tone service, except that
BusyConnect will not work with rotary dial in most offices. Caller ID Basic and Caller ID are available to single and
miulti-line residence  and business customers. Enhanced Caller ID and Enhanced Catler ID with Call Management are
available only to busincss customers with non-hunting lines or on the last line of a series completion arrangement.
Enhanced Caller ID and Enhanced Caller ID with Call Managemént are not available for ESSX service, Digital ESSX
service, MultiServ service, MultiServ PLUS service, or Centrex service customers. Caller 1D Basic, Caller 1D, Enhanced
Caller ID and Enhanced Caller TD with Call Management are nol available for Private Branch Exchange (PBX)
customers. Call Tracking (BCLID) is not available for single line arrangements, but it is available for PBX and
multi-line business customers. Caller 1D - Basic, Caller 1D, Enhanced Caller ID, Enhanced Caller ID with Call
Management and Call Tracking (BCLID) cannot be provisioned for: Basic 911, FCO, FX . or customers requesting Dual
Service arrangements.

4. TouchStar scrvice basic features cannot be provisioned with party-line service; Toll Terminals, Trunks, or some Remote
Switching Locations.

5. Appropriate Service Charges apply except during Company designated periods of special promotion. Applicable Service
Charges will be waived for the following situations: Upgrades from Caller ID Basic to Caller ID, Enhanced Caller ID or
Enhanced Catler ID with Call Management; upgrades from Caller ID to-Enhanced Caller ID or Enhanced Caller ID with
Call Management and upgrades from Enhanced Caller ID to Enhanced Caller ID with Call Management, The Service
Charge waiver will apply to situations in which the upgrade is the only service order activity.

6.  This TarifT sets forth- minimum and maximum rates for TouchStar service as described in A13,19.4, The applicable rates
are those specified in the current price list on file with the Public Service Commission and available at all customer
center locations,

7. The Company may increase or decrease rates within the specified ranges in this Tariff following thinty days notice to the

© commission. Notification of existing customers will be as follows: {a) rate increases - thirty day advance notification. (b)
rate decreases - notification coincident with price adjustment.

8. Referto A13.33 for discounts applicable to the subscription ratc of selected multiple features.

9. The Company will deliver all numbers/naines, subject to technical limitations, including telephone numbers/names
associated with Non-Published Listing Service as described in Section A6.

10. Calling number Delivery Blocking - Permanent is available at no charge to the following customer groups:

a. Law enforcement and crisis infervention agencies as follows:
The agency should cstablish that its business is law enforcement or one which the divulgence of identities over the
telephone could causc serious personal or physical harm to its employees or clients, such as a domestic violence
intervention agency and;
The agency should establish that the forwarding of numbers/names through Caller 1D - Basic, Caller ID, or Call
Tracking would seriously impair or prevent it {from performing its business and;
The agency should establish that no reasonable offering by ‘the Company, other than blocking, will protect its desired
anonymity.
The head of ihe agency must submit written centification on official letterhead to local Company management citing
the need for blocking when the aforementioned conditions are met. The Conipany's limits of liability are described
in A2.5.1,

b. Subscribers of non-published (private) listing and non-listed (semi-private) listing services as described in Section
A6,

All AT&T and BellSouth marks contained hercin and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Knowledge
Ventures or AT&T affiliated companies.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Cighteenth Revised Page 33.4.3.

TELECOMMUNICATIONS, INC. Cancels Seventeenth Revised Page 33.4.3
SOUTH CAROLINA

ISSUED: May 16. 2008 EFFECTIVE: June 1, 2008

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)

A13.19.3 Regulations and Limitations of Service (Cont'd)
A. The following timitations apply: (Cont'd)

L1, Telephone numbers/names: transmitted via Caller ID - Basic, Caller ID, Enhanced Catler ID, Enhanced Caller 1D with
Call Management or Call Tracking are intended solely for the use of these subscribers. Resale of this information is
prohibited.

[2: Calling party information via Caller ID - Basic, Caller ID, Enhanced Caller ID, Enhanced Caller ID with Call
Management and Call Tracking are not available on operator handled calls.

13. The Company’s lability: arising out of the provision of any Touchstar service feature, including but not limited to the
delivery or non-delivery of calling numbers/names, is limited as set forth in A2.5.1,

14. TouchStar service features are not available on trunks except as specifically noted in 2 preceding.

15. TouchStar service can be suspended as specified in A2.3.16. During the period of suspension.. ne recurring charge
applies.

16. Per use Call Return, Repeat Dialing, denial of per use Call Return and denial of per use Repeat Dialing are available to
the following types of scrvice where facilities permit: single line residénce. single line business, multi-line residence,
multi-line business and PBX trunks.

A13.19.4 Rates and Charges
A. Residence - Individual Features
(1) Call Retun’
Nounrccurring Moenthly

Charge Rate UsocC
{a) Perline $- $8.00 N§S
(b) Peruse 2.00 - NA )
(¢)  Denial of per use’ - - BCR
(2) Repeat Dialing'
(a) Perline 5.95 NSQ
(b) Peruse 2.00 - NA )
(¢}  Denial of per use ? - - BRD
(3) BusyConnccr‘
(a) Peruse 2.00 - NA h
(4) Personalized Ring 6
Monthly
Rate UsocC
(a) Perline 5.95 NSK
(5) Sclective Call Forwarding
(a) Perline 5.95 NCE
(6) Caill Block
(a) Perline : 7.00 NSY
(7) Call Tracing
(a) Perline 595 NST
(8) Calter 1D Basic
{a)  Per line (Includes single lines, Multi-Line Hunt Groups. and lines in rotary 8.99 NSD
arrangements)

Note {:  Due to technological limitations, in some locations Call Return and Repeat Dialing cannot be
ordercd scparately.

Note2:  Denial of per use Call Return and denial of per use-Repeat Dialing should not be included in
the detcrmination of appropriate discounts when ordered in conjunction with other vertical
service features.

Note 3:  Denial of per use BusyConnect can be obtained using the Repeat Dialing denial of per use
USOC BRD.

Al AT&T and BellSouth marks confained hercin and as set forth in the trademarks and serviee marks section of the BellSouth TarifTare owned by AT&T Intellectual
Property or AT&T affiliated companics.



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Eighteenth Revised Page 33.4.4

TELECOMMUNICATIONS, INC. Cancels Seventeenth Revised Page 33.4.4
SOUTH CAROLINA

ISSUED: May 16, 2008 EFFECTIVE: June 1, 2008

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.19 TouchStar Service (Cont'd)
A13.19.4 Rates and Charges (Cont'd)
A. Residence - Individual Features (Cont'd)
(9) CallerID

Monthly
Rateé usocC
(a)  Per line (Includes single lines, Multi-Line Hunt Groups, and lines in rotary $9.99 NXMCR
arrangements

(10) Caller ID (without Anonymous Call Blocking)

(a)  Perline per Multi-Line Hunt Group arrangement 999  NXMMN
{11) Anonymous Call Blocking

{a) Perline 5.95 HBY
(12) Calling Number Delivery Blocking Permanent’

(a)  Per line (chargeable) 2.00 NOBPC
(13) Calling Number Delivery Blocking - Permanent (Non-Published and Non-Listed Customers)

(a) Perline - NOBPP

B. Business - Individual Features
(1) Call Return®
Nonrecurring Monthly

Charge Rate usocC
(a) Perline S- $6.50 NSS
{b) Peruse 2.00 - NA
(c) Denial of per use - - BCR
(2) Repeat Dialing®
(a) Perline - 6.50 NSQ
(b) Peruse 2.00 - NA
(¢)  Dental of per use - - BRD
{3) BusyC onnect’
{a) Perusc 2.00 - NA
(4) Call Selector
Monthly
Rate UsoC
{a) Perline $6.50 NSK'
(5) Preferred Call Forwarding
(a)  Perline 6.00 NCE
(6) Call-Block
(a)  Perline 6.50 NSY
{7) Call Tracing
{a) Per linc 6.50 NST

Nofe I:  Denial of per use Call Return, denial of per use Repeat Dialing and Calling Number Delivery
Blocking - Permanent should not be included in the determination of appropriate discounts
when ordered in conjunction with other vertical service features.

Note2:  Duc to technological limitations. in some locations Call Retuin and Repeat Dialing cannot be
ordered separately.

Note 3:  Denial of per use BusyConnect can be obtained using the Repcat Dialing Denial of per use
USOC BRD.

All AT&T and BellSouth marks contamod herein and as set forth in the trademarks and service marks section of the BellSouth TarifTare owned by AT& T Intellectual
Property or AT&T affiliated contpanics.
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OFFICIAL APPROVED VERSION. RELEASED 1Y BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Sixth Revised Page 33.4.4.0.1

TELECOMMUNICATIONS, INC. Cancels Fifth Revised Page 33.4.4.0.1
SOUTH CAROLINA

ISSUED:; October. 18, 2007 EFFECTIVE: November 1..2007

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)

A13.194 Rates and Charges. (Cont'd)
B. Business - Individual Features (Cont'd)
(8) Caller ID - Basic.

Monthly
Rate usocC
(a}  Perline (Includes single lines, Multi-Line Hunt Grouips. and linés in rotary $11.00 NSD
arrarigements)
(9) Caller ID - Deluxe (with ACR)
(a)  Perline (Includes single lines, Multi-Line Hunt Groups,.and linesin rotary 12.50 NXMCR )
arrangements)
(10) Caller ID - Deluxe (without ACR)
(a)  Per linc per Multi-Line Hunt Group arrangement 12.50 NXMMN ]
(11) Anonymous Call Rejection
(a) Per line 4.00 HBY
(12) Enhanced Caller ID (with ACR)
(a) Per line 17.00 NXECR
{13) Enhanced Caller 1D With Call Management {(with ACR and Call Forwarding Don’t Answer)'
{a) Perline 17.00 NCACR
(14) Enhanced Caller ID With Call Management (with ACR)
(a) Perline 17.00 NI1ACR
Note 1:  Call Forwarding Don’t Answer (CFDA) must be ordered separate from this offering. Rates and n

regulations for CFDA are in A13.9.

All BellSouth marks contained herein and as set forth i the trademarks and service marks section of the BellSouth Tarifls are owned by BeliSouth Intellectual Property
Corporation,



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fifil Revised Page 33.4.4.1

TELECOMMUNICATIONS, INC. Cancels Fourth-Revised Page 33.4.4.1
SOUTH CAROLINA

ISSUED: June 6, 2002 EFFECTIVE: June 20, 2002

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar® Service (Cont'd)

A13.19.4 Rates and Charges (Cont'd)
B. Business - Individual Features (Cont'd)
(15) Calling Number Delivery Blocking - Permanent’

Monthty
Rate UusocC
{a)  Per liie, special agency (no charge)® $- NOB
{b)  Per linc (no charge) (Non-Published and Non-Listed Customers) - NOBPP
(c)  Perline {chargeablc) 2.00 NOBPC
C. Per Subscription
1. Business PBX or MLHG
a. Call Tracking-Bulk Calling Line Identification (BCLID)
(1) Per Line/Trunk Arrangement®
Nonrecurring
Charge usocC
(a)  Per DID arrangement §500.00 NXB
{b)  Pcr Non-DID arrangement 500.00 NXK
(2) Per Calling-Number-Delivered Usage Charge
Quuntity of Calls Rate Per Call UsocC
(a)  First 50,000 $.03 NA
(b) 30,001 - 400,000 02 NA
(¢)  Over 400.000 .0t NA

Notc 1:  Denial of per use Call Return, denial of per use Repeat Dialing and Calling Number Delivery
Blocking - Permanent should not he included in the determination of appropriate discounts
when ordered in conjunction with other vertical service featurcs.

Note 2:  This feature is only available as specified in A13.19.3.A.10. preceding.

Note 3:  The rate includes a data set located in the central office. A Type 2463 four-wire local channel
18 required and should be ordered from the Private Line Service TarifT, Section B3.

¥ Registored Service Mark of BellSouth Intellectual Property Corporation
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OFFICIAL APPROVED VERSION, REF EASED BY BSTHQ

SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 33.4.5

AND TELEGRAPH COMPANY Cancels Original Page 33.4.5
SOUTH CAROLINA

ISSUED: February 20, 1995 EFFECTIVE: March 28, 1995

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar® Service (Cont'd)
A13.19.4 Rates and Charges (Cont’d)

D. (Obsoleted, See Section'Al13.) {OXT)

A13.20 Customized Code Restrictions (CCR)

A13.20.1 General

A. Customized Code Restrictions (CCR) will provide a choice of code restriction options for selected outgoing calls. Each
option will permit focal calls, non-chargeable calls to Company numbers such as repair service, emergency numbers (911)

and 800 calling.

*Registered Service Mark of BeliSouth Corporation
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH ) GENERAL EXCHANGE PRICE LIST Origina} Page 33.4
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: October 1, 2005 EFFECTIVE: October 1. 2005

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.18 (DELETED) (Cont'd) ©

A13.19 TouchStar® Service
A13.19.1 Applications

A.  TouchStar® service is a group of central office call management features offered in addition to basic telephone service.
TouchStar* service consists of the following features:

A13.19.2 Definitions of Feature Offerings
A. Call Rétumn

This feature enables a customer to place a call to the telephone number associated with the most recent call received, whether
or not the call was answered or the. number is known. The cuslomer can dial a code to request that the network place the call.

Where facilities permit, uponactivation of the feature, the customer will receive a voice announcement stafing that Call Retumn
has been accessed. In addition, the announcement will provide the Directory Number (DN) of the lasi incoming call. In some

locations, the date and time of receipt of the call will also be provided. The Call Retum user will then be prompted to enter an
additional digit to continue with the feature activation, or to hang up to abort the activation.

*Registered Service Mark of BellSouth Intellectual Property Corporation



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL EXCHANGE PRICE LIST First Revised Page 33.4.1

TELECOMMUNICATIONS, INC. Cancels Original Page 33.4.1
SOUTH CAROLINA

ISSUED: October 18, 2007 EFFECTIVE: November 1, 2007

BY': President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)

A13.19.2 Definitions of Feature Offerings (Cont'd)

A. Call Return (Cont'd)
If the called line is not busy; the call is placed. If the called line is busy, a confirmation announcement is heard, the customer
hangs up, and a queuing process begins. For the next 30 minatcs, both the calling and called lines are checked periodically for
availability to complete the call. If during this qucuing process the called line becomes idle, the customer is notified, via a
distinctive ring, that the network is ready to place the call. When the customer picks up the telephone the call will
automatically be placed. In some locations, due to technological limitations, Call Return must-be purchased with Repeat
Dialing.
This feature is not available on-operator handled calls. In connection. with Call Return, the Company will deliver all numbers,
subject to technical limitations, including tclephone numbers associated with Non-Published Listing Service.
If the last-incoming call originated from a telephone where delivery of the number was suppressed, either via per call or per
line blocking, that number will not be available for voicing-back to the Call Return customer.
If the ‘incoming call is from a caller served by a PBX; only the main number of the PBX is transmitted- and available for
voice-back.
If the incoming call is from a RingMaster service customer. the. telephone number transmitted and available for voice-back
will be the main Directory Number rather than any dependent RingMaster service number.
If the incoming call originates from a multi-line hunt group, the telephone number transmitted and voiced-back will always be
the main number.of the hunt group, unless the teleplione numbers are TN identified within the group.
This feature is available,. facilities permitting, to residence and business customers as follows: (a) monthly subscription. or (b)
per usefoccasion. If the customer subscribes to the feature on a monthly basis, unlimited access is provided with no additional
charge. for each use. Where facilities permit, the feature may be utilized on a non-subscription basis with a per occasion
charge for each use. -Access to-the usage option can be restricted at the customer's request at no charge,

B. Repeat Dialing
Repeat Dialing, when activated, automatically redials the last number the customer attempted to call. If the called line is not
busy, the call will be placed.
If the called line is busy, a confirmation announcement is heard, the customer hangs up and a queuing process begins. For the
next 30 minutes, both the calling and called lines are checked periodically for availability to.complete the call. If during this
queuing process the called line becomes idle, the customer is notified, via a distinctive ring, that the network is ready to place
the call. When the customer picks up the telephone the call will automatically be placed. In some locations, due to
technological limitations. Repeat Dialing must be purchased with Call Return.
This feature is available, facilitics permitting, to residence and business customers as follows: (a) monthly subscription, or (b)
per usc/occasion, If the customer subscribes to the feature on a monthly basis, unlimited access is provided with no additional
charge for each use. Wherc. facilities permit, the feature may be utilized on a non-subscription basis with a per:occasion
charge for cach use. Access to the usage option can be restricted at the customer's request at no charge.

C.  Personalized Ring 6 a.k.a. Call Selector
Personalized Ring 6 provides a distinctive ringing pattern to the subscribing customer for up to six specific_tclephone
numbers.
The customer creates a screening list of up to six telephone numbers through an interactive dialing sequence. When a call is
received from one of the predetermined telephone numbers, the customer is-alerted with a distinctive ringing pattern (short,
long, short). Calls from telephone numbers not included on the sereening list will produce a normal ring.
If the customer subscribes to Call Waiting in A13.9.1.A.3 and a call is received from a telephone number on the Personalized
Ring 6 screening list while the line is in use, the Call Waiting tone will also be distinctive.
When a telephone number on the Personalized Ring 6 screening list also appears on the Selective Call Forwarding list, the
Selective Call Forwarding will take precedence. Likewise, when the same number is shown on. the Call Block list, the call will
be blocked.
A customer's linc will not produce a distinctive alert if the calling linc is not referenced ‘to and originated by the main
telephone number or a Telephonec Number identified number that represents all the lines in a collection of lines, such as
muiti-line hunt groups.

All AT&T and BellSouth miarks contained herein and as set forth in the trademarks and service marks section of the BellSouth TarifTare owned by AT&T Knowledge
Ventures or AT&T affiliated companics.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH -GENERAL EXCHANGE PRICE LIST First Revised Page 33.4.1.1

TELECOMMUNICATIONS, INC. Cancels Original Page 33.4.1.1
SOUTH CAROLINA

ISSUED: October 18, 2007 EFFECTIVE: November 1. 2007

BY: President - South Carolina
Columbia. South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)

A13.19.2 Definitions of Feature Offerings (Cont'd)
D. Selective Call Forwarding a.k.a. Preferred Call Forwarding

Selective Call Forwarding allows the customer to transfer selected calls to another telephone number. A screening list of up to
six numbers is created by the customer and placed in the network memory via an interactive dialing sequence. Subsequently,
calls are forwarded to the Call Forwarding telephone number only if the-calling number can be obtained and is found to match
a number on the screening list.

If the customer also subscribes to Call Block and the same telephone number is entered on both screening lists, the Call Block
feature must be deactivated to allow the call to forward.

This feature will iot work if the calling line is not referenced to and originated by the main telephone number, or a Telephone
Number identified number that represents all the lines in a collection of lines such as multi-line hunt groups.

Al AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth TarifT are owned by AT&T Knowledge
Ventures or AT&T affiliated companies.
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OFFICIAL APPROVED VERSION, RELEASED BY B5T1Q

BELLSOUTH GENERAL EXCHANGE PRICE LIST First Revised Page 33.4.2

TELECOMMUNICATIONS, INC. Canccls Originai Page 33.4:2
SOUTH CAROLINA

ISSUED: October 18, 2007 EFFECTIVE: Novémber 1. 2007

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)

A13.19.2 Definitions of Feature Offerings (Cont'd)
E. Call Block
This feature provides the ¢ustomer the ability to prevent incoming calls from up to six difTerent telephone numbers.
A screening list is created by the customer cither by adding the last number associated with the line (incoming or outgoing). or
by pre-selecting the telephone numbers to be blocked. When a call is placed to thé customer's number from a number on the

screening list, the caller reccives an announcement indicating that the party he is attempting to call does not wish to receive his
call at this time,

If the customer also subscribes to Selective Call Forwarding and/or Personalized Ring 6 and the same telephone numbers
appear on those screening lists, Call Block will take precedénce.

This feature will not work if the. incoming call is from a telephone number in a muiti-line hunt group, unless the telephone
number is the main telephone number in the hunt group, or is Telephone Number identified. Additionally, this feature will: not
block calls from coin or cellular telephones or operator assisted calls.

F. Call Tracing
Call Tracing cnables the customer to initiate an automatic trace of the last call received.
Upon activation by the customer, the network automatically sends.a message to the Company's Security Department indicating
the calling number, the time the call was received, and the time the'trace was activated. The customier using this feature would
be required to contact the local business office for further action. The customer is not-provided the traced number.
Only calls [rom within the same TouchStar service capable arca are traceable using Call Tracing.
This feature will not work if the incoming call-is from a telephone number in a multi-line hunt group, unless the telephone
number is the main telephone number in the hunt group, or is Telephone Number identified.
If the customer makes or receives another call afler hanging up from the annoying call. prior to activating the trace, Call
Tracing will not record the correct number.

G. Caller ID - Basic (Number Delivery)
This feature enables the customer to view on a display unit the Directory Number (DN) on incoming telephone calls.
When Caller ID - Basic is activated on a customer's line, the Directory Numbers of incoming calls are displayed on the called
CPE during the first long silent interval of the ringing cycle,
Any customer subscribing to Caller ID - Basic will be responsible for the provision of a display device which will be located
on the customer's premises. The installation, repair, and technical capability of that equipment to function in conjunction with
the feature specified herein will be the responsibility of the customer. The Company assuimes no Hability and will be held
harmless for any incompatibility of this equipment to perform satisfactorily with the network features described hercin.
If the incoming call is from a caller served by a PBX. only the main number of the PBX is_transmitted and available for
display.
If the incoming call originates from a multi-line hunt group, the telephone number transmitted will always be the main number
of the hunt group, unless, facilities permitting, the lines are TN (Telephone Number) identified within the group.

Calling party number information via Caller ID - Basic is not available on operator handled calls.

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of'the BeliSouth Tariff are owned by AT& T Knowledge
Ventires or AT&T affiliated companies.

(T)

m

(N



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL EXCHANGE PRICE LIST » First Revised Pageé 33.4.2.1

TELECOMMUNICATIONS INC. Cancels Original Page 33.4.2.1
‘SOUTH CAROLINA ’

ISSUED: October 18, 2007 EFFECTIVE: November 1,.2007

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)

A13.19.2 Definitions of Feature Offerings (Cont'd)
H. Caller ID a:k.a. Caller 1D Deluxe (Name-and Numbier Delivery)

This feature enables the customer to view on 2 display. unit the calling party Dircctory Name and Directory Number (DN) on
incoming telephone calls.

A maximum of fifteen characters:is allowed for transmission of the Directory Name.

When- Caller ID is activated on a customer’s line, theé Directory Name and Dircctory Number on incoming calls will be
displayed on the called CPE during the first long silent intérval of the ringing cycle. The date and time of the. call.is also
transmitted to the Caller ID customer.

Caller ID also includes Anonymous Call Blocking \vhcre facilities are available. This feature allows customers to
automatically reject incoming-catls when the call originates from a télephone number which has invoked a blocking feature
that prevents the dehvery of their number to the called party. When Anonymous Call Blockmg is activated on the customer's
line and an incoming call marked privale is received, the called party's telephorie will not ring. The call will be routed to an
announcement and subsequently terminated. The announcement informs the calling party that the person he or she is trying to
reach will not accept the call as'long as the calling number is not delivered. Incoming calls are. checked. for acceptance or
rejection by Anonymous Call Blocking regardiess of the current state of the Anonymous Call Blocking customer's line (¢.g.,
off hook or idle).

Subsequent to establishment of Caller ID. Anonymous Call Blbcking can be activated and deactivated at the customer's
discretion through the use of preassigned feature access codes.
Any customer subscribing to Caller ID will be responsiblé for the provision of a display device which will be located on the
customer’s premises. The installation, repair, and technical capability of that equipment to.function in conjunction with the
feature specified herein will be the responsibility of the customer. The Company assumcs no liability and will be held harmless
for any incompatibility of this equipment to perform satisfactorily with the network featurcs described herein.
If the incoming call originates from a customer-provided pay telephone. the name information transmitted will always be "Pay
Phone."
If the-incoming call is from a caller who subscribes to RingMaster service, the name and number transmitted will always be
the main directory listing information rather than the RingMaster service listed name and number.
If the incoming call originates from a Multi-Line Hunt Group, the name and number transmitted will always be the main listed
directory name and number of the hunt group, unless, facilities permitting, the lines are Telephone Number (TN) identified
within the group.
If the incoming call is from a caller served by a PBX, only the main listed name and number of the PBX will be transmitted
and available for display.

I.  Calling Number Delivery Blocking - Permanent
This feature enables customers to prevent the transmission of their Directory Number and/or Directory Name on ail outgoing
calls placed from the customer's line. Calling Number Delivery Blocking - Permanent is in operation on a continuous basis. A
service order is required to establish or remove this feature.
The transmission of the Direclory Number and/or Directory Name can be temporarily enabled on an as needed basis by dialing
a preassigned-access code prior to making a call. This action must be repeated each nme a call is made 1o allow transmission
of the Directory Number and Directory Name information.

Calling Number Delivery Blocking - Permanent is availablé to certain customers as described in A13.19.3.A.9 at no charge.

All AT&T and BellSouth marks contained herein and as sed forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Knowledge
Ventures or AT&T affiliated companics.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH _ GENERAL EXCHANGE PRICE LIST First Revised Page 33.4.2.1.0.1

TELECOMMUNICATIONS, INC. Cancels Original Page 33.4.2.1.0.1
SOUTH CAROLINA

ISSUED: October 18, 2007 EFFECTIVE: November 1, 2007

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd) ™

A13.19.2 Definitions of Feature Offerings (Cont'd)
4. Calling Number Delivery Blocking - Per Call

This feature allows a customer to temporarily prevent the transmission of that customer's Directory Number and/or Directory
Name and thus control their availability to the called party.

The transmission of the Diréctory Number and/or Directory Name can-be temporarily prevented on an as needed basis by
dialing a preassigned access code prior to making a call. This action must be repeated each time a call is made to prevent the
transmission of (he Directory Nunber and/or Directory Name .

K. Call Tracking - Bulk Calling Line Identification (BCLID)

This feature allows Multi-Line Hunt Groups {MLHG) or Private Branch Exchange (PBX) customers to receive call-related
information on certain incoming telephone calls.

The following information is transmitted to the Call Tracking customer over a separate channe! which is required for feature.
operation; calling and called Directory Numbers (DN), time of day the call was received, busy/idle status of the cailed line,
and the calling line type (individual or group). This information should be received by the customer premises equipment
(CPE) or by equipment in the central office, shortly after-reception of the incoming call.

Any customer subscribing to Call Tracking. who wishes to have the Call Tracking information delivered to their CPE. will be
responsible for the provision of compatible CPE which will receive, translate, display and/or store the transmilted data. The
installation. repair. and téchnical capability of that equipment to function in conjunction with the feature specified herein will
be the responsibility of the customer. The Company assumes no liability and will be held harmless for any incompatibility of
this equipment to perform satisfactorily with the network features described herein.

If the incoming call is from a caller served by a PBX, only the main number of the PBX is transmitted and available for
display.

If the incoming call originates from a Multi-Line Hunt Group, the telephone number transmitted and availnble for display will
always be the main number of the hunt group.

If the incoming call is from a customer who subscribes to RingMaster service, the telephone number transmitted will always m
be the main number rather than any dependent RingMaster service number.

Charges for Call Tracking are applicable on a per subscription and a "per calling number delivered” basis, plus appropriate
Service Charges lor establishment of the feature on the customer's line.

L. (Obsoleted, See Section Al13.)

M. Anonymous Call Blocking a.k.a. Anonymous Call Rejeciion (§y]
This feature allows: customers to automatically reject incoming calls when the call originates from a telephone number which
has invoked a-blocking feature that prevents the delivery of their number to the called party. When Anonymous Call Blocking
is activated on the customer's linc and an incorning call marked private is received, the called party's telephone will not ring.
The call will be routed to an announcement and subscquently terminated. The announcement informs the calling party that the
person he or sheis trying to reach will not accept the call as long as the calling number is niot delivered. Incoming calls are
checked for acceptance or rejection by Anonymous Call Blocking regardless of the current state of the Anonymous Call
Blocking customer's line (e.g., off hook or idle).

A service order is required to establish or discontinue Anonymous Call Blocking. Subsequent to establishment. the feature can
be activated and deactivated at the customer’s discretion through the use of preassigned feature access codes.

N. Enhanced Caller ID (Busy Line and Idie Line Name and Number Delivery)
This feature cnables the customer to view on.a display unit the calling party Directory Name and Directory Number (DN) on
incoming telephone calls both when the subscriber's line is in use and when it is not in use. The date and time of the call is
also transmitted fo the Enhanced Caller 1D customer. A maximum of 15 characlers is allowed for transmission of the calling
party Directory Name.
When the Enhanced Cailer 1D customer's line is not in use, the. Directory Name and Directory Number of the line that
originated the incoming.call and the date and time of the call will be displayed on the called CPE during the first long silent
interval of the ringing cycle.

All AT&T and BellSouth marks contained hercin and as st forth in the trademarks and service marks section of the BellSouth Tariff arc owned by AT&T Knowledge
Ventures or AT&T affiliated companies.



OFFICIAL APPROVED VERSION, RELEASED BY USTHQ

BELLSOUTH GENERAL EXCHANGE PRICE LIST Original Page 33.4.2.1.1
TELECOMMUNICATIONS, TNC.

SOUTH CAROLINA
ISSUED: October 1, 2005 EFFECTIVE: October 1,200

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar® Service (Cont'd)

A13.19.2 Definitions of Feature Offerings (Cont'd)
N. Enhanced Caller ID (Busy Line and Idle Line Naine and Number Delivery) (Cont'd) (1%}

When the Enhanced Caller ID customer's line is in use, the Directory Name and Directory Number of the line that originated
the incoming call and the date and time of the call will be displayed on the called CPE following the waiting call alerting tone.
The called party has the following options for disposition of the incoming call:

- Answer the waiting call while placing the original call on hold,
- Alternatc between the waiting call and the-original call, and
- Ignore the waiting call.

If the incoming call originates ftom.a customer provided pay telephone, the name information transmitied will always be "Pay
Phone."

If the incoming call is from a caller who subscribes to RingMaster” service, the name.and number transmitted will always be
the main directory listing information rather than the RingMaster™ service listed name and number;

If the incoming call originates from a-multi-line hunt group, the name and number transmitted will always be the main listed
directory name and number of the hunt group, unless, facilitics permitting, the lines are: Telephone Number (TN) identified
within the group.

If the incoming call is from a caller served by a PBX, generally only the main listed name and number of the PBX will be
transmitted and available for display. .However, in certain circumstances where fucilitics permit, the information associated
with the actual station originating the call may be transmitted and available for display.

Any customer subscribing to. Enhanced Caller ID will be responsible for the provision of a display device which will be located
on the customer's premises. The installation, repair, and technical capability of that equipment to function in conjunction with
the feature specified herein will be the responsibility of the customer. The Company assumes no liability and will be held
harinless for any incompatibility of this equipment to perform satisfactorily with the network features described hercin.
Enhanced Caller ID also inclides Anonymous Call Rejection (ACR) where facilities. are available. This feature allows
customers {0 automatically reject incoming calls when the call originates from a telephone number which has invoked a
blacking feature that prevents the delivery of their number to the called party. For Enhanced Caller [ subscribers, ACR can
be activated and deactivated at the customer's discretion through the use of preassigned feature access codes. When ACR is
activated and an incoming call marked private is received, the called party’s telephone will not ring. The call will be routed to
an announcement and subsequently terminated. The announcement informs the calling party that the person he or she is trying
to reach will not accept the call as long as the calling number is not délivered. Incoming calls are checked. for aceeptance or
rejection by ACR regardless of the cusrent state of the called party's line {¢.g.. off hook or idle).

0. Enhanced Caller ID (With Call Management)

This feature is only available to business customers where facilities permit. This feature allows a customer Lo control the ™)

treatment applied to incoming calls while- the customer is off-hook on'a call. Enhanced Caller ID with Call Management ™)

includes the functionality of the Call Waiting feature and the Caller ID feature and provides several additional call disposition

options.

The customer must subscribe to- the Call Forwarding Don't Answer feature in order to forward a waiting call lo another

location. All terms and conditions, including rates, for this feature are as described in A13.9 of this Tariff. This feature must ™~

be ordered separate from Enhanced Caller 1D with Call Management.

Call disposition options provided with Enhanced Caller ID with Call- Management include:

- Answer the waiting call, placing the lirst party on hold N

- Answer the waiting call, dropping the first party ™

- Direct the waiting caller to hold via a recording ™)

- Forward the waiting call to another location (¢.g., a voice mailbox or Telephone Answering Service) N

--Conference the waiting call with the cxisting, stable call and, if desired, subsequently drop either leg of the "conferenced” ™
call. N)

Utilization of the full capabilities of Enhanced Caller ID with Call Management requires the use-of an Anajog Display Services

Interface (ADSI) - compatible telephoie at the customer’s premisés. The installation, repair and the technical capability of the N)

ADSI-compatible CPE to function in conjunction with the features specified herein:is the responsibility of the customer. The
Company assumes no liability, and will be held harmless, for any incompatibility between this equipment and the network
features described herein.

Material previously appearing on this page now appears on page(s) 33.4.2.1.0.1 of this section.
*Registercd Service Mark of BellSouth Corporation



OFFICIAL APPROVED VERSION. RELEASED BY BSTHQ

BELLSOUTH GENERAL EXCHANGE PRICE LIST Original Page 33.4.2.1.2
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: October I, 2005 EFFECTIVE: October 1, 2005

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.19 TouchStar® Service (Cont'd)

A13.19.2 Definitions of Feature Offerings (Cont'd)
P. BusyConnect

BusyConncct is an optional network féature which will be available in central offices where facilities permit on a usage basis.
Presubscription will not be required and billing will be incurred on a per usé basis.

BusyConnect cnables callers. to-retry a busy line on demand. When a caller receives a busy condition, the service will
automatically play an announcement offering the caller the option of having the service complete the call when the called line
becomes available. If the caller activates BusyConnect service, the status of the called party's line will be monitored for thirty
minutes and the call completed when the line is available.

BusyConnect service is available, facilities permitting, to residence and business customers on-a per activation/occasion. basis.
The service may be utilized on' a non-subscription basis with a per occasion charge for each activation, whether the ¢all is
completed or not. Access to the usage option can be restricted at the customer's request at no- charge. (USOC BRD in
Al3.19.4)

* Registered Service Mark of BellSouth Corporation
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QFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL EXCHANGE PRICE LIST First Revised Page 33.4.2.2

TELECOMMUNICATIONS, INC, : Cancels Original Page 33.4.2.2
SOUTH CAROLINA

[SSUED: October 18, 2007 EFFECTIVE: November i, 2007

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)

A13.19.3 Regulations and Limitations of Service
A.  The following limitations apply:

1. TouchStar service is provided subject to the availability of facilities. Additionally, the features described will only
operate on-calls otiginating and terminating within TouchStar service equipped offices. Also, feature screening lists can
only contain telephone numbers of subscribers served out of TouchStar service capable offices.

2. Per use Call Retum, per use Repeat Dialing, denial of per use Call Return and denial of per use Repeat Dialing are
available to the following types of service where facilitics permit: single line residence, single line business. multi-line
residence, multi-line business and PBX trunks.

3. TouchStar service features are available to single- and multi-line residence and business customers unless otherwise
specified following. TouchStar services are compatible with either rotary dial or Touch-Tone service, except that
BusyConnect will not work with rotary dial in most offices. Caller 1D Basic and Caller ID are available to single and
multi-linc residence and business customers. Enhanced Caller ID and Enhanced Caller ID with Call Management are
available only to_busincss customers with non-hunting lines or on the last: line of a series completion arrangement..
Enhanced Caller ID and Enhanced Caller ID with-Call Management are not available for ESSX service, Digital ESSX
service, MultiServ service, MultiServ PLUS service, or Centrex service customers. Caller ID Basic, Caller ID, Enhanced
Caller ID and Enhanced Caller ID with Call Management are not available for Private Branch Exchange (PBX)
customers. Call Tracking (BCLID) is not available for single line arrangements, but if is available for PBX and
multi-line business customers. Caller ID - Basic, Caller ID, Enhanced Caller ID, Enhanced Caller ID with Call
Management and Call Tracking (BCLID) cannot be provisioned for: Basic 911, FCO. FX , or customers requesting Dual
Service arrangements,

4. TouchStar scrvice basic features cannot be provisioned with party-line service, Toll Terminals, Trunks. or some Remote
Switching Locations.

5.  Appropriale Service Charges apply except during Company designated periods of special promotion. Applicable Service
Charges will be waived for the following situations: Upgrades from Caller ID Basic to Caller ID, Enhanced Caller ID or
Enhanced Caller ID with Call Management: upgrades from Caller ID to Enhanced Caller ID or Enhanced Caller ID with
Call Management and upgrades from Enhanced Caller ID to Enhanced Caller ID with Call Management. The Service
Charge waiver will apply to situations in which the upgrade is the only service order activity.

6. This Tariff scts forth minimum and maximum rates for TouchStar service as described in A13.19.4. The applicable rates
are those specified in the current price list on file with the Public Service Commission and available at all customer
center locations,

7. The Company may increase or decrease rates within the specified ranges in this Tariff following thirty days notice to the
commission. Notification of existing customers will be as follows: (a) rate increases - thirty day advance notification, (b)
rate decreases - notification coincident with price adjustment.

8. Referto A13.33 for discounts applicable to the subscription rate of selected multiple features.

9. The Company will deliver all numbers/names, subject to technical limitations.. including’ telephone numbers/names
associated with Non-Published Listing Service as described in Section A6.

10.  Calling number Delivery Blocking - Permanent is available af no charge to the following customer groups:

a. Law enforcement and crisis intervention agencies as follows:
The agency should establish that its business is law enforcement or one which the divulgence of identities over the
telephone could cause serious personal or physical hamm to its employees or clients, such as a domestic violence
intervention agency and;
The. agency should establish that the forwarding, of numbers/names through Caller ID - Basic, Caller ID. or Call
Tracking would seriously impair or prevent it from performing its business and;
The agency should establish that no rcasonable offering by the Company, other than blocking, will protect its desired
anonymity.
The head of the agency must submit written certification on official letterhead to local Company management citing
the need for blocking when the aforementioned conditions are mef. The Company's limits of liability are described
in A2.5.1.

b. Subscribers of non-published (privatc) listing and non-listed (semi-private) listing services as described in Section
Ab.

Al AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BeliSouth Tariff are owned by AT&T Knowledge
Ventures or AT&T affiliated companies.
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OFFICIAL APPROVED VERSION, RELEASED BY 8STHQ

BELLSOUTH GENERAL EXCHANGE PRICE LIST Fourth Revised Page 33.4.3

TELECOMMUNICATIONS, INC. Cancels Third Revised Page 33.4.3
SOUTH CAROLINA

ISSUED: May 16, 2008 EFFECTIVE: June 1, 2008

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)
A13.19.3 Regulations and Limitations of Service (Cont'd)

A. The following limitations apply: (Cont'd)

11. ~ Telephone numbers/mames transmitted via Caller ID - Basic, Caller 1D, Enhanced Caller 1D, Enhanced Caller 1D with
Call Management or Call Tracking are intended solely for the use of these: subscribers. Resale of this information is
prohibited.

12. Calling party information via Caller ID - Basic, Caller ID, Enhanced Caller ID, Enhanced Caller ID with Call
Management and Call Tracking are not available on opérator handled calls.

13, The Company's liability arising out of the provision of any Touchstar service feature. including but not limited. to the
delivery or non-delivery of calling numbers/names; is limited as sct forth in A2.5.1.

14.  TouchStar service features are not available on trunks except as specifically noted in 2 preceding.

15. TouchStar service can be suspended as specified in A2.3.16. During the period of suspension, no recurring charge
applies.

16.  Per use Call Return, Repeat Dialing. denial of per use Call Return and denial of per use Repeat Dialing are available to
the- following types of service where facilitics permit: single line residence, single line business, multi-line residence.
multi-line basiness and PBX trunks.

A13.19.4 Rates and Charges
A. Residence - Individual Features
(1) Call Retum'
Nonrecurring  Monthly

Charge Rate usoc

(a) Perline $- $8.00 NSS

(b) Peruse 2.00 - NA

(¢}  Denial of per use’ - - BCR
{2) Repeat Dialing'

(a) Perlinc 5.95 NSQ

(b) Peruse 2.00 - NA

(c)  Denial of per use - - BRD
(3) BusyC onnect’

{a) Peruse 2.00 - NA
(4) Personalized Ring 6

Monthly
Rate Usoc

{a) Perline 5.95 NSK
(5) Selective Call Forwarding

(a) Perline 5.95 NCE
(6) Call Block

(a) Perline 7.00 NSY
{7) Call Tracing

(a) Perline 5.95 NST
{8) Caller ID Basic

(a)  Per line (Includes single lines, Multi-Line Hunt Groups, and lines in rotary 8.99 NSD

arrangements)

Note 1:  Due to technological limitations, in some locations Call Return and Repeat Dialing cannot be
ordered scparately.

Note 2:  Dcnial of per use Call Return and denial of per use Repeat Dialing should not be included in
the determination of appropriate discounts when ordered in conjunction with other: vertical
service features.

Note 3:  Denial of per use BusyConnect can be obtained using the Repeat Dialing denial of per use
USOC BRD.

All AT&T and BeliSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT& T Intellectal
Property or AT&T affiliated companics.,



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH » GENERAL EXCHANGE PRICE LIST Fifth Revised Page 33.4.4

TELECOMMUNICATIONS. INC. Cancels Fourth Revised Page 33.4.4
SOUTH CAROLINA

ISSUED: May 16, 2008 EFFECTIVE: June 1. 2008

BY: President - South Catolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.19 TouchStar Service (Cont'd)

A13.19.4 Rates and Charges (Cont'd)
A. Residence - Individua] Features (Cont'd)
{9) Caller ID

Menthly
Rate UusocC
()  Perline (Includes single lines, Multi-Linc Hont Groups, and lines in rotary $9.99 NXMCR
arrangements
(10) Caller ID (without Anonymous Call Blocking)
(a)  Per line per Multi-Line Hunt Group arrangement 9.99 NXMMN
(11) Anonymous Call Blocking
{a)  Perline 5.98 HBY
(12). Calling Number Delivery Blocking Permanent’
(a)  Per line (chargeable) 2,00 NOBPC
(13) Calling Number Delivery Blocking - Permanent (Non-Published and Non-Listed Customers)
(a). Perline - NOBPP

B. Business - Individual Features
{I) Call Return®
Nonrecurring Monthly

Charge Rate usocC
(a) Perline $- $6.50 NSS
(b) Peruse 2.00 - NA
(c) Denial of per use - - BCR
(2) Repéat Dialing’
(a) Perline - 6.50 NSQ
(b) Peruse 2.00 - NA
(¢)  Denial of per use - - BRD
(3) BusyC onnect’
(a)  Peruse 2.00 - NA
{4) Call Selector
Monthly
Rate UsocC
(a) Perline $6.50: NSK
(5) Preferred Call Forwarding
(a) Perline 6.60 NCE
(6) Call Block
(a)  Perline 650 NSY
(7Y Call Tracing
(a)  Perline 6.50 NST

Nete 1:  Denial of per.use Call Return, denial of per use Repeat Dialing and Calling Number Delivery
Blocking - Permanent should not be included in the determination of appropriate discounts
when ordered in conjunction with other vertical service features.

Note 2:  Due to technological limitations, in some locations Call Retum and Repeat Dialing cannot be
ordered separately.

Note3:  Denial of per us¢ BusyConnect can be obtained using the Repeat Dialing Denial of per use
USOC BRD.

All AT&T and BellSouth marks contained herein ind as set forth i the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual
Property or AT&T affiliated companies.



BELLSOUTH

TELECOMMUNICATIONS, INC.

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

GENERAL EXCHANGE PRICE LIST First Revised Page 33.4.4.0.1
Cancels Original Page 33.4.4.0.1

SOUTH CAROLINA

ISSUED: October 18, 2007

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)

A13.19.4 Rates and Charges (Cont'd)
B. Business - Individual Features (Cont'd)

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariffs are owned by BellSouth Intellectual Property

Corporation,

(8) Caller ID - Basic

Moathly
Rate
{a)  Perline (Includes single lincs, Multi-Line Hunt Groups, and lines in rotary $11.00
arrangements)
(9) Caller ID — Deluxe (with ACR)
(a)  Per lin¢ (Includes single lines, Multi-Line Hunt Groups, and lines in rotary 1250
arrangements)
{10) Caller ID - Deluxe {without ACR)
(a)  Per line per Multi-Line Hunt Group arrangement 12.50
(11) Anonymous Call Rejection
(a)  Per line 4.00
(12)- Enhanced Caller ID (with ACR)
() Per line 17.00
(13) Enhanced Caller ID ' With Call Management (with ACR and Call Forwarding Don’t Answer)'
(a) Perline 17.00
(14) Enhanced Caller ID With Call Management (with ACR)
{a) Perline 17.00

Note I:  Call Forwarding Don't Answer (CFDA) must be ordered separate from this offering.
regulations for CFDA are in A13.9.

EFFECTIVE: November 1, 2007

usoc
NSD

‘NXMCR

NXMMN

HBY

NXECR

NCACR

NIACR

Rates and
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OFFICIAL APPROVED VERSION. RELEASED BY BSTHQ

BELLSOUTH GENERAL EXCHANGE PRICE LIST Original Page 33.4.4.1
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: October 1, 2005 EFFECTIVE: October I, 2005

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar® Service (Cont'd)

A13.19.4 Rates and Charges (Cont'd)
B. Business - Individual Features (Cont'd)
(15) Calling Numbeér Delivery Blocking - Permanent!

Monthty
Rate usocC
(a)  Per line, special agency (no charge) $- NOB
(b)  Perline (no charge) (Non-Published and Non-Listed Customers) - NOBPP
{c)  Per line (chargeable) 2.00 NOBPC
C. Per Subscription
1. Business PBX or MLHG
a. Call Tracking-Bulk Calling Line Identification (BCLID)
(1) Per Line/Trunk Arrangement’
Nonrecurring
Charge usocC
{a)  Per DID arrangemert $500.00 NXB
{b)  Per Non-DID arrangement 500.00 NXK
(2) Per Calling-Number-Delivered Usage Charge
Quantity of Calls Rate Per Call UsocC
(z)  First 50,000 $.03 NA
(b) 50,001 - 400,000 ) NA
(¢)  Over 400,000 01 NA

Note 1:  Denial of per use Call Return, denial of per use Repeat Dialing and Calling Number Delivery
Blocking - Permanent should not be included in the detcrmination of appropriate discounts
when ordered in conjunction with other vertical service features.

Note 2:  Thig feature is only available as specified in A13.19.3.A.10. preceding.

Note 3:  The rate includes a data set located in the central office. A Type 2463 four-wirce local channel
is required and should be ordered from the Private Line Service Tariff, Section B3. ‘

* Registered Scrviee Mark of BellSouth Inteflectual Property Corporation
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL EXCHANGE PRICE LIST Original Page 33.4.5
TELECOMMUNICATIONS. INC.

SOUTH CAROLINA
ISSUED: October 1, 2005 EFFECTIVE: October 1, 2005

BY: President - South Carolina
Columbia, South Carolina

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar® Service (Cont'd)
A13.19.4 Rates and Charges (Cont'd)
D. (Obsoleted; See Section A113.) (ONT)
A13.20 Customized Code Restrictions (CCR)

A13.20.1 General

A. Customized Code Restrictions (CCR) will provide a choice of code restriction options for selected outgoing calls. Each option
will permit local calls, non-chargeable calls to Company numbers such as repair-service, emergency numbers (911) and 300
calling.

*Registered Service Mark of BellSouth Corporation
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'm aoi surs Chat we oould do that,

dPL provida -- oxouse me, doos
dPi charge 16035 customers (or BRD and other

types of denials of uss hlocks?

o
.

No, only in Lhe aevenl thal we are
charged.

Q. And BellSouth doesn't charge dPL for

o

those blocks; corgect?
A. I know in North Carcolina they don't.

0. Other than dPits litigation over

these promolicnal credits does dPL currently
involved in litigation with any olher ILECs?

A. [ believe we're still involved in a
minor proceeding with 3BC over some
overcharges, or T guess now ATET over some
overcharging, that's with a numbeor of
different telephone companies are involved in
that one.

Q. And where i1s that case poending?

A. South Texas somewhere.

Q. 1Is it in court or for a state
utility commission?

A. Tt's a good guestion, but court.

0. Other thnan that and of course the

cases with BellSouth has dPi been involved in
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dPi Teleconnect LLC - Select Services Page 1 of 1

Hoowe My ATodund Comant u« ‘aJ is ¥4}l* Free at 1—877 JOtN DPI (564-5‘3?4)

b i e Rk i SR

Select Provider > Select Package > Se[ect Semces > Order Summary > Address ¢ Customer lnfo > Make Payment > Account Summary

Please select additional features/services for your menthly plan.
» Click on the feature/service name to view a description

Quote Call Features
{1 Gali Forwarding * $7.00

Basic Total: $36.99
Unlimited Loca! Calling Busy Redial * $7.00

dPi Club:Program

First Month Rate: $38.99 i (Calt Return = $7.00
Upgrades Gatter1n- $11.00
Total Upgrades: $0.00 ™ 3 Way Calling * $7.00

Grand Totak $38.98 oan Waiting * $7.00

(Excluding Taxes and Feesy =~

{ iCall Trace * $7.00

{_Speed Diat - $7.00

i icall Block * $7.00

Special Offers

; Grace Days/Extension (1st imonth free) - $2.50

{71 7be dPi Club Program {1ist month free) * $3.00
i 1The dPi Club Program, Gold Package (1st month free) - $5.00
internet
[]dPi Net * $11.99
Listing
{ "} Non-Published Listing * $7.00

Long Distance
["lLong Distance - 2,000 Anytime Minutes 877-260-2763 °  $13.00

{_1Long Distance - 500 Anytime Minutes 877-260-2763 ©  §10.00
T Long Distance - 200 Anytime Minutes 877-260-2763 * $6.00
[_ILong Distance - 100 Anytime Minutes 877-260-2763 $3.50

Lifeline
Lifeline Credit - ($13.50)
Link Up America Credit * ($30.00)
Package
["1cau Feature Bonus Package - $35.50
"l Call Feature Super Value * $27.00
[ Call Feature Saver $16.00

Homa | Preducts | About Us | Contact Us
Copyright © 2008 dPI TeleConnect, LLC. All Rights Reserved.
Terms and Conditions | Webmaster

https://secure.dpiteleconnect.com/phone.mgmt/account_setup/select_services.aspx 1/18/2010
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PLACE:  lobbs Ruildi:ig, 2alengh, Norch Carolina
BATE: Wednesday, March 1, 2005

DOCKIT NO . PN, Sub 1877

TIME TN SES31LON: Go2n AM. - 2:16 PLM.

BHEFORE: Commissionsr James Y. Kerr, II, Presiding
Commissionsr Sam J. Ervin, IV
Chair Jo Anne Sanford

IN THE MATTER OF:

SELLSOUTH TELECOMMUNICATIONS, INC. COMPLAINT OF DRI
TELECONNECT, LLC

AP PEARANCE S:
FOR DPL TELECCNNECT :

Rakph Moonald

Bailey & Dixon, LLP

Pogt Office Box 1351

Paleigh, North Carclina  27602-1351

Uhristopher Malish

Fostor, Malish, Blair & Cowan, LLP
1403 West Sixch Streetl

Aussin, Texzas 78703

PFOR CTHE USING AND CONSUMING PUBLIC:

Robert Gitliam

Balph Datgneault

public Staff - North Carolina Utilities Commigsion
4325 Mall Service Conter

Raleigh, North Carolina 27699-4325

NORTH CAROLINA UTILITIES COMMTSSION
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o and thet I asked you, “"What does the customer get
when ir buys basic telephone service from dPi in North
Carolina,* and you answered, "I believe they get just your
typical local dial tone in their home, and in North
Carolina I'm not sure if there is any long distance
attached to that, but there may be, and then that's about .
ir."

Did T read your answer you gave at your deposition
accurately?
AL Tes.
C. And then my next question was, "Do they get -~
with basic service does the customer get any features?”
Can you read the answer that you gave me at your
deposition?
h. I said, "Not if they just order basic service, no,
unless they order them or they order a package.” And then
T think I quantified that later on in wmy deposition by
saying when you said features, I assumed that you meant
wall waiting, caller ID and things of that nature.
Q. when a dPi customer in North Carolina orders basic
service from dPi, dPi auromatically puts the BCR and
BCD {sic} blocks on the line, correct?
A Yes. DPL is a prepaid company and so we block all

per call tolled use functionality.

NORTH CARCLINA UTILITIES COMMISSION
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P sarey . 1 dldnt mean to talk over vou.
i T s guine all right.
[ Ardd oyou dont't ask che customer 1€ it wants those

line before you do fhat, correct?

I Mo, Ie's common practice in the prepaid industry.
. and BeliSouth doesn't charge dPi for the BCR orx

BRD blocks, docs ie?

A v depends on if we're ovdering reseller UNE. In
UNE T believe we get charged a call feature package it we
wsa thoase blocks.  In resale we do not get charged for
Lhnse {eatured USOCs.

Q. and all the issues in Lhis case have to do with
resale, correet? 1 want to make sure I keep it relevant.
A fes.  But you asked if we got charged, and

somel tne s we o

(A For a resale customer, you don’t get charged for

Lhe BCR wnd B8OD blocks, covrect?

AL HOR and BRO

Q. BRD, yeah, ['m sorry.

AL Confused me for a secoud. No.

[ Confuse myself as well. That's comwon pracrics.

And dPi pays BellSouth the same amount for a line
when it ordecs the BCR and BRD blocks than it would it 1€

didn't order those blocks, correct?

NORTH CAROLINA UTILITIES COMMISSION
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A Depends.
E ihdar resale.
I It depends. Because if the customer - - if we

didr't put il on there and the customer began using it, wa
wotld be charged $.75 every time a customer uses it. Soc
in the areas as you put in in yohr tarift where facilities
aliow, in the areas where they don't allow, we have seen
bills $300, 5400, $500 a month for customers that use $Star
6% over and over and over again, we're not allowed Lo
block them in the gswitch.

[ But rhat's for use of vthe call return, not for use
of the block, correct?

A We2ll, the block is not allowed because allowed we

charge that.

. Can you turn to Page 73 of your deposition?
A 737
Q. Yes, siy. The very last question on Page 73 you

see T asked you, *dPi doesn't contend that it has to pay
mor=2 when it gets the BRD and BRG denials than it would if
it didn't get those, does ig?" Can you read the answer
you gave me?

A. I'm sorry, "No, we don't."

Q. And dPi doesn't even tell its customers ov notify

them in any way that it's putting these blocks on their

NORTH CAROLINA UTILITIES COMMISSION
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tinag, does in?

sl

- No.  It's just common practice in the prepaid
industry that you attempt to block all per charge toll
when possible.

G And for every customer that dPi signs up who isn't
paylang for chose blocks and who may not even know they
have them, you want BellSouth to give your company a
credit for the line connection charge of $33.56, correcu?
AL Actually what we want BellSouth to do is adhere to
their filing within the state.

Q. And you want BellSouth for every customer you sign
up in North Carolina that's got these blocks that you
don't charge for and the customers don't even know they
have them, you want BellSouth to give you credit equal to
the line connection charge of $33.%6; is that correct?

A Yes. That is in adherence to what has been {iled
within the state, bul vyes.

Q. And that adds up to the tune of almost $190,000,
correct?

A 1'm sorry, can you repeat that?

Q. Yeah. The total amount that you're asking for for
those customers who've got. these blocks who may or may not
even know they have them and they don't pay for them adds

up ta about 18% to $190,000, correct?

NORTH CAROLINA UTILITIES COMMISSION
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call conter and says, vou know, I want basic
serviae, thon we assume Lhal they don't want
to be charged for the TourhStar (eatures, and
50 we pul on the TouchStar feature U500 wivich
does not allow a charge {or that, wnich is
BCR, BUD or whatavar it may be.

Q..;Dues dbPi specifically tell its and
user customer that i1t's putling those blocks
on?

A, No. 1 think it's precly much
understood in the prepald industry. That's
why it's prepalid.

Q. Do dPi's bills to its ond users
reflect that 1t's gotl these blocks, denials
per use, on its Line?

A, I don't believe s0.

Q. Does dPi send any correspondence o
its customers that indicate that those blocks
are on its line?

A. No, I don't think so.

Q. In your testimeny you made a
statement, something to the effecl that
BellSouth has pald credilts to other carriers
in the past wilth the same orders as dPi. Are

you referring to basic service and Lhese
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Ls. We have agreemenns with most. And it may be under resale
lor it may be under local wholesale depending on what the

'customer wants to purchase.

0 In Florida do you provide any service through UNEs?
A Off -- currently?

Q Yes.

A Off the top of my hégd, I don't know. I believe we

are, are licensed, but I don't know if we have any packages

that we are actively selling customers that are on the UNE

platform or the local wholesale platform. No.

o) Okay. When a dPi end user orders basic local
service, dPi automatically puts the BCR, BRD and HBG blocks on
the end user's line; correct?

A Yes.

Q And when dPi places these blocks on customers' lines,
you don't ask the customers' permission to do that, do you?

A No. When you order service, there are several --
there's a litany of things that you place on customer accounts.

And so we don't line, go item by item and ask them if we could

place each line item on their account. No.

0] Well, do you specifically tell the customer that
you're putting the blocks on their line?

A In our pricing patterns --

Q I'm sorry. Could I have a yes or no? Do you

specifically tell the customer --

FLORIDA PUBLIC SERVICE COMMISSION
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A Well, it depends.

0 -~ you're putting the blocks on their line?

A It depends. Most likely no, but it still depends.
Q Do you remember giving your deposition in the North

Carolina proceeding on February 23rd, 20067

A Yes.

Q Okay. I'd like to give you a copy of that
deposition.

A Okay. Are we done with this one?

Q Yeah. There may be more, so why don't you hold on to
it. Just put it to the side. You'll need it eventually.
You're being asked about that one now.

Okay. 1I'd like for you to look at Page 390 of your
deposition in North Carolina, the question and answer beginning
at Line 7 and ending at Line 12.

Question, "Does dPi specifically tell its end user
customer that it's putting those blocks on?"

Answer, "No. I think it's pretty much understood in
the prepaid industry. That's why it's prepaid."

Now is that the testimony that you gave under oath in
North Carolina?

A Absolutely. We do not specifically have any rules or
regulations in place where we instyuct our call center reps to

go through line item by line item.

Q Okay. And after you put the block on the customer's
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Line, the bill that you send to the customer doesn't indicate
that the bleck is on the line, does ig?

A No .
i Q And dPi doesn't send the correspondence to the
customer to indicate that the blocks are on the customer's
line, does it?

A . No.

Q So when dpi puts a block on the customer’s line
without the customer's knowledge, without the customer's
consent and the customer knows nothing about it, then obviously
the customer hasn't ordered the block, have they?

MR. MALISH: Objection. Form.

THE WITNESS: I would say that we are no different
than AT&T in the sense that if a customer calls AT&T and orders
basic service, AT&T does not tell the customer that they did
ot order Caller ID, does not put nonordered Caller ID on the
customer’s bill and does not send them a letter sayindg,
scustomer, do you realize you did not order Caller ID?"

BY MR. CARVER:

Q So your answer is, no, the customer is not placing an

order, your customer, under those circumstances; 1is that

correct?

A No, my answer is not no. The customex absolutely is

placing an order.

Q Well, the customer is placing an order for basic

FLORIDA PUBLIC SERVICE COMMISSION
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"placing an order ftor blocks, ves or no?

local service. My question was isn't it true that they areg not

A They are not specifically placing an order for
blocks. No.
Q Thank you.
COMMISSICONER MCMURRIAN: Hang on a second,

Mr. Carver.

Commissioner Skop.
! COMMISSIONER SKOP: Thank you. And I apologize for

doing this because normally I wouldn't interrupt your

cross-examination, but just to that same point that was made,
when a customer signs up for basic service, are you disclosing
that your conduct in terms of putting in the things to gualify
for the promotion, is the customer even aware of that?

THE WITNESS: Probably -- most likely -- well --

COMMISSIONER SKOP: Yes or no.

THE WITNESS: It --

COMMISSIONER SKOP: Yes or no.

THE WITNESS: I would say if we are getting paid
regularly, the answer is yes.

COMMISSIONER SKOP: Listen. Yes or no, is the
customer aware that you're seeking a rebate on their behalf?

THE WITNESS: I'm sorry, Commissioner. That's not a
yes or nc question because we don't -- can -- if I may

elaborate just a little bit.

" FLORIDA PUBLIC SERVICE COMMISSION
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1 MR. CARVER: Yes. Thank you.
COMMISSIONER McMURRIAN: Thanks.
BY MR. CARVER:
0] I apologize. I'm having some allergy problems. So

E’if I have to stop and clear my throat from time to time, I

apologize.
i ‘
I can't remember who asked the question, but in

response. to one of the Commissioner’s questions I think you
said that dPi does not charge its customers for line
connection; is that correct?

A I did not say that.

Q Okay. Well, that's what I wanted to clarify.
Because when AT&T charges dPi a line connection charge, d4dPi
passes that charge on to its customers, doesn't it?

A Absolutely. When we're charged, we have to pass it

“ Q Okay. Let's talk, go back to blocks for a moment.

through.

In the context of resale, AT&T does not charge dPi anything for

the BCR, the HGB or the BRD blocks; isn't that true?

A There is no line item charge. No.

Q  And dPi doesn't charge its customers anything for

these blocks; correct?

a No.
" Q No, you don't?
A No. No, we don't.

FLORIDA PUBLIC SERVICE COMMISSION
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line., the bill that you send to the customer coesn't indicace
that the block is on the line, does ig?

A NoO.

Q And dPi doesn't send the correspondernce to the
customer to indicate that the blocks are on the customer's
line, does 1it?

A No.

Q So when dPi puts a block on the customer's line
without the customer's knowledge, without the customer's
consent and the customer knows nothing about it, then obviously
the customer hasn't ordered the block, have they?

MR. MALISH: Objection. Form.

THE WITNESS: I would say that we are no different
than AT&T in the sense that if a customer calls AT&T and orders
basic service, AT&T does not tell the customer that they did
not order Caller ID, does not put nonordered Caller 1D on the
customer's bill and does not send them a letter saying,
ncustomer, do you realize you did not order Caller 1ID2"

BY MR. CARVER:

Q So your answer is, no, the customer is not placing an
order, your customer, under those circumstances; is that
coxrrect?

A No, my answer is not no. The customer absolutely is
placing an order.

Q Well, the customer is placing an order for basic

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

92

local service. My question was isn't it tfrue that they are not
placing an order far blocks, yes or no?
A They are not specifically placing an order for
blocks. No.
Q Thank you.
COMMISSIONER McMURRIAN: Hang on a second,
Mr. Carver.
Comnissioner Skop.
COMMISSIONER SKOP: Thank you. And I apologize for
doing this because normally I wouldn't interrupt your
cross-examination, but just to that same point that was made,

ljwhen a customer signs up for basic service, are you disclosing

that your conduct in terms of putting in the things to gualify
for the promotion, is the customer even aware of that?

THE WITNESS: Probably -- most likely -- well

COMMISSIONER SKOP: Yes or no.

THE WITNESS: It --

COMMISSIONER SKOP: Yes or no.

THE WITNESS: I would say if we are getting paid
regularly, the answer is yes.

COMMISSIONER SKOP: Listen. Yes or no, is the
customer aware Ehat you're seeking a rebate on their behalf?

THE WITNESS: I'm sorry, Commissioner. That's not a
yes or nc guestion because we don't -- can -- if I may

elaborate just a little bit.
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